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Abstract

In recent years, the transformation of the world economy to digitalization has accelerated, and
cross-border e-commerce has also emerged and developed rapidly. Compared with the traditional
face-to-face transaction model, cross-border commodity transactions through virtual networks are
faster and more comprehensive, especially the current popularity of mobile devices, which has dri-
ven a larger cross-border e-commerce business, and it can be said that cross-border e-commerce
has developed into the most important marketing channel in all business fields. When people en-
joy the fast service brought by e-commerce, they also face new legal problems. Among them, the
emergence of “Internet user privacy” is one of the most striking issues. Except for situations in-
volving “national security” and “public interest”, countries often only make judgments based on
their different legislative value orientations, which in turn leads to disputes involving for-
eign-related “Internet user privacy”, and the effectiveness of the application of the law is extremely
low. Therefore, there is no unified and effective set of countermeasures to break the situation in
terms of the rules for the application of conflict of laws for foreign-related infringements. Based on
the protection of domestic consumers’ rights and interests under cross-border e-commerce, this
paper explores and researches China’s judicial practice issues and overseas rights and interests
protection system, and enriches the legal protection of “Internet user privacy” in cross-border
e-commerce.
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