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Abstract

As one of the problems that are difficult to ignore in the current e-commerce market, false evalua-
tion has gradually attracted the attention of some experts and scholars, so this study summarizes the
causes of false evaluation in the e-commerce market by discussing the phenomenon of e-commerce
market and the causes of false evaluation, and on the basis of analyzing the existing literature, this
paper summarizes the causes of false evaluations in the e-commerce market, and points out that
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false evaluation has caused the harm of difficult assessment of commodity quality, chaotic market
order and damage to consumer rights and interests of e-commerce, and proposes a series of
countermeasures. This includes strengthening the construction of laws and regulations, strength-
ening platform responsibility, and strengthening consumer education, in order to provide some
suggestions for reference in the crackdown on the phenomenon of false evaluation.
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