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Abstract

In recent years, China’s online live streaming industry has shown a linear development trend, and
competition has become increasingly fierce. It has transformed from technology and capital to
competition in various aspects such as traffic, content, and anchors. As an emerging marketing
method, online live streaming sales attract more and more people to participate. Various enter-
tainment and e-commerce platforms use “internet celebrities” and “well-known performers” to pro-
mote their products, which not only attract traffic to the platform but also increase product sales,
giving themselves an advantage in fierce market competition. However, there are also some prob-
lems in the process of online live streaming sales on some platforms, such as false live streaming
data, sales of counterfeit and inferior products, difficulties in consumer rights protection, and in-
formation leakage. This indicates that there are still many shortcomings in China’s supervision of
online live streaming marketing. Strengthening high-quality supervision of the online live streaming
marketing environment has become a demand of the whole society. This article takes JD.com as
the research object and analyzes the current situation of live streaming sales and marketing by
well-known performers on JD.com. It is found that there are regulatory issues in the online live
streaming sales and marketing of JD.com, namely the lack of laws and regulations and insufficient
punishment; the regulatory approach is single and rigid; regulatory technology urgently needs to
be updated. Based on these findings, countermeasures are proposed to improve the effectiveness
of JD.com’s live streaming e-commerce marketing, helping JD.com achieve its marketing goals
better and faster.
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