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Abstract
With the application of digital technology in the financial industry, a variety of digital financial
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products and services have sprung up. The effectiveness of these digital financial products and
services is closely related to people’s digital financial literacy. The higher people’s digital financial
literacy level, the greater the effectiveness of digital financial products and services, including for
the elderly. Due to the declining learning ability of older people, their digital financial literacy level
is relatively low, which should be paid more attention to. Therefore, this paper investigates the digi-
tal financial literacy status of the elderly in Guizhou Province. This paper quantitatively assessed
the digital financial literacy level of the elderly in Guizhou Province, and had a clear and accurate
understanding of it, which provided support for the development of digital financial literacy edu-
cation for the elderly in the future. Finally, the factors affecting the digital financial literacy of the
elderly in Guizhou Province are explored, and then relevant countermeasures and suggestions are
put forward, such as carrying out diversified digital financial education; providing appropriate
digital financial products and services for the elderly; strengthening digital financial supervision
and eliminating the hidden concerns of the elderly about the security of digital financial services.
These measures are conducive to improving the level of digital financial literacy of the elderly.
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Figure 1. Pre-retirement occupation
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Table 1. Reliability statistics
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Table 2. KMO and Bartlett tests
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Table 4. Total variance interpretation
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Table 5. Digital financial literacy index score description statistics
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Figure 2. Digital financial literacy index histogram
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Table 6. Average score (age)
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Table 7. Average score (income)
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Table 8. Average score (occupation)
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Table 9. Average score (educational attainment)
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Table 10. Average score (place of residence)
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