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Abstract

The personal data of consumers on e-commerce platforms is frequently infringed due to their char-
acteristics, so it is of practical significance to protect them. In terms of theoretical construction, the
protection of the personal data of consumers on e-commerce platforms is justified, because con-
sumers not only have personal information rights and interests in their personal data, but also their
personal data can be protected as the object of civil rights. However, at present, China’s current laws
and regulations have insufficient protection of consumers’ personal data, which is mainly reflected
in two aspects: post-event supervision and insufficient consumer relief. Therefore, it is necessary to
improve the supervision of the platform and the relief for consumers.
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