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Abstract

With the increasing popularity of the Internet and the continuous maturity of the online shopping
market, China’s e-commerce is booming. Meanwhile, the trend of population aging in China is be-
coming increasingly prominent, and the silver economy is gradually emerging. The market poten-
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tial for the elderly to participate in online shopping is enormous. This article analyzes the prob-
lems faced by the elderly in online shopping under the background of e-commerce and explores
strategies for social work to assist the elderly in online shopping. By providing education and
training, establishing online shopping support networks, paying attention to the psychological
needs of the elderly, and adapting the online shopping environment for the elderly, it aims to pro-
vide the elderly with a more convenient, safe, and enjoyable online shopping experience. This not
only helps improve the quality of life of the elderly, but also contributes to the development and
prosperity of e-commerce and the silver economy.
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