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Abstract
With the continuous progress of science and technology and the popularization of the Internet, the
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rapid rise of e-commerce industry has become a characteristic of the 21st century. Since the concept
of “face recognition” was put forward in 1965, it has only been a few decades since today, but its ap-
plication field is very broad, in-depth in all aspects of our lives, and has a far-reaching impact on hu-
man life, bringing us into the era of “face recognition”. In the e-commerce industry, face recognition
technology is also widely used, which is used in e-commerce online payment, identity identification,
login authentication, etc. Face recognition brings security and convenience to the e-commerce indus-
try, but also brings us some ethical issues. This paper first introduces the face recognition technology
briefly, then explains the application of face recognition technology in the field of e-commerce, then
analyzes the main ethical problems caused by its application in e-commerce, and finally puts for-
ward effective countermeasures for these problems.
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