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Abstract

The digital age is opening up huge market opportunities, and the role and work of marketers is
fundamentally changing, driven by technological advances. Based on this, it is crucial to enhance
marketing staffs’ self-clarity for their future work. This study used the questionnaire survey me-
thod to analyze the role of social support in influencing marketing staffs’ future work self-clarity, as
well as the mediating role of post-traumatic growth and the moderating role of growth mindset
based on the moderated mediator model with 391 marketing staffs as the research sample. The re-
sults of the study show that 1) social support has a positive effect on staffs’ future work self-clarity.
2) Psychological resilience mediates the relationship between social support and future work
self-clarity. 3) Growth mindset positively moderated the relationship between social support and
psychological resilience. 4) Growth mindset positively moderated the mediating role of psychologi-
cal resilience between social support and future work self-clarity. This study reveals the intrinsic
mechanism of social support and staffs’ future work self-clarity and further explores the boundary
conditions of its influence mechanism, and also provides theoretical basis and practical insights
for enterprises to promote marketing staffs’ future work self-clarity from a practical perspective.
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BEE TR KdE . AN TR BESEH M BOR MR, =8 107 N F B H s 2R M 4.
Al B TEMTLCE 24, DIEREN AL X E R BOIS R AL B, Aok AL S — R ,
A A AL BEN BRI, TR E AT LA R ES TR . T I E A R ORI, RS R
fHaWe? EHRT, WInEH G TGN T/ERRE 7 HRHEAS. A1/ ZA G NH 734885
MR, RTHE CRRLRE MR, DL AT R K. BE B A 2 vk sl
FERVELIE,  MINTAEIE B8 15 20 S A% S8 SR VEBE SR WO BT . T 23 A AT RE LLARZR I 7
ORI it 5T B IR e SR . BARAE X AN S 5EHL, I E S R TAEACSK AR
7 B BT EE R T — A B il R A AT 7R SR B R E LA R TS R, TR A SIS A,
U S S st el B R AR . AR 2 SERFE S — FPA R P 45 A IO B R[], BEMS M 78 04 TAE
TARMR BRI =, AT 3 T A 28 A gl . el BOm AR S SCRCT 2 b se A in
S LIRSk, BERS DU O BIDIR A5 A BEAR AR A0 1) AR RS 5 oK (9 AR A dEANIPOL AR JE Rk
SRR, AT BER R TAE B s MWL -

PR RAF BRIy, Tl s i, AN R S I B33 25 OGS e 0 e R K LR A, IR AR
RYBUA BHE . JHCH BHIR[2]. oSOl MAZ R EE), RENS N/ 2L B S TR AU L. 9
JRER BRI, ATSETHHT 63 TR0 N ST Bk B B AR, BUBREREE [ B AR BE ), dEmide i
RIAF B RIEMIE . CA W FCI T PR AR 2 5080 3 TAT ORI IR [ 51 AR RI[3] [4], (H TR 7R F4t
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S SRR R Aol 5% TR OR AT B s L 1 R sE A IR DRI, ASCHRE T R IRORAF LR, O
PIVEM AT B AE DN ] — B FEAESE, B AR IR AR A2 SCRpR A sdi i sz mi AR (R o B0, T4
Th 5 T ARR AR A BANHIEMWL,  FIHT 53 TARK AR B IR B R = B A -

2. B EMSMRB/R

#2 FF(Mindfulness) /& 85K F S EE I ACAN TAE S5 4t 23 56 R I 5 SORS 1 5 THI V) S FF 5 35 B 5]
Fho SRR SR TEAR B AN IG BSCHE,  BRS HES)AMAE 7035 R AN B PE R R B2 R, TR
bR of AV Bk G TR 28 o AR AT 1 3RIE T EE (Future work self-clarity) & (1 /2 /M Aonk Rk AR B 3
FIRTE W EE[6]. B2 T SRR ORAFEL, L2 SCHFAT R I D REVE SCRERIGTE R M55 P SCRF, Befs358h
TR RVERIME AR 1 RB0 7T, A BERAS I SR AR Sk AR SR IS M 0 B AR . PR, A
WFFEH N AR %

H1: #E4SCRE0 01 TRk TAE B 3877 b 5 2 AT 1 ) 5.

L EE) M (Psychological resilience) 2 i AN T P-4 « RMEBRA 77 1 He 7700, K IH %34T B FIR 755 |
RN (OB R (7] B O BRI M B 03 T8 Be AR FF AR SR WA AR FE 8], RISt T 2 7 A VR
RS RIS 54, tHREBE A PR AR A AR SR LB B AT OB 5200 389, BRI IR
CVERIVE RE X 63 TN AR 1 JRI W7 R 7 A R B . — 7 T, 24 B3 T2 2R 1 A BN A SR RS
AT S SN S AN ey, AT RESRAE B 22 WE R NN AR 5 Rl i AN AR, At A8 T 0 &2 2% 10 T4
TE IR REOE IR 5 A B4R N . H—HH, BB OEPIMER R T, 5RO S
FLANBAR A I AR ZESRANEREE . AT R A2 BIE M 77 Pk 5 5 BB th 52 5 B h S i@ BT 3h 25, B
B MA T . RMHA R E OB Re . PRAFIDGER, TS AP AR B BN R R DT A . Bk, A
ST H H R AR 4

H2: OERPIMELE AL S SCRES Rk TAE B BRIG W R AR H

K A L 4E (Growth Mindset) & F8 AN A RR -5 [ e BB 4EAH S W s, YONE R RIS SR RE, 4
URRERS e IR AE . $Ermfe /1, JFR AR RIN[9]. AT I B AT BBk ARET, A s 4 ) R T,
FE1E B SRR )P LB 2% )% SR MR . MRS FE TN AL 22 SCRRRT,  RUEHL R A 5 R B4R
1709, LRI SCR R A R A R84, TGN A A SRR, T O BRI . thAh, BE K
T R YE AR ) TSR R AT SRS, R R AR RIS, AW S fpk e, N3 7,
T IE [ RO RSk TAE FBRIE MR . Rk, AN AR M R

H3: K BEYEIE T T A SR S OB 2 R R R .

H4: m KA EGEIE [ TS 1 OB AL 2 SCRE 5 AR AR B 3RIEM B 2 [ A VEH .

gi b, ARSI SRR A 1 TR .

3. MRS NE
31 ARMRSEELH

WEFCHIREANS 50 S — 2Ry T i o N R AV I T B A 53 1, AL 1938 R & 5 IR IEIR
SRR, HRBI 399 s, HIBRIERIA G JFIE R 391 a5, A3 2RIE 97.99%.

32. ZENE
DO ORI B R (5 R0, AN FE IR I B R R B [ A APl R . AR ALE R Likert 1A
THidoxt & BR AT VP (IR L Pt i s T8 A FREE N 0 B, Hoh 1 pRoR “Ee A /E” , 5
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Figure 1. Research model
1. MRARE

DEIR AR Hoh, M2 SRR ARR A H /KR [10]4 ] {0 R R BEAT IR OBV R R A Wang
SE[LL] g B R AT I 5 PR TR R 2 B R R A )2 Dwveck [12]40 i (3% ARR AR B RIS R
KA Guan SF[13) 4wl R . thoh, WMIECAHVIFLEE, AFTFHEm] k. Rk, BT
L RS AERRIRIL. FIEWN SR RE 2 IS R I N D Geit 2228 8 DL AT JE 8L 8 70 o

4, SCUFRIE 54 R 5
4.1, EHES

46, 12 SPSS27.0 Hil Mplus8.3 M AFHEATAE BE /AT, #hax SRR (LERFIME. ARk TAE B RIG ML
RS Y B4 1 7 B B o REUIHKYKCA 0.811. 0.843. 0.927. 0.773; ZH& 15 CR 3% 0.873. 0.889.
0.712. 0.853, PUAMWFARAENIEE REIIKT 0.7, R ERYEA RIFHI6EEKT[14]

Hk, i2H Mplus8.3 AT RE /0 #r, SR anEe 1 fow, #ascfe OEIE. KRR TAEARIG
Wb 8 R kb 2 R4 ) AVE B 239904 0.542. 0.501. 0.541. 0.662, kT IIf 5H4H 0.5 [15], WSl B it
[FI, AR SR AVE PP IR R T H B R K R E, RUEER ZMIMPPIE Z R ROR, RS -
B R A

Table 1. Results of convergent validity and differentiated validity analyses

1 W EMXRIME AR

e WS X 1) A P
i CR  AVE M&kf  LEEE  RRTIEERINE  RKAEE
RS & 0.873  0.542 0.736
O HIE 0.889  0.501 0.401 0.708
AR LAEEIFEME 0712 0541 0.241 0.287 0.736
R R 2 0.853  0.662 0.197 0.316 0.377 0.814

4.2. BHEMEETF S

ASCIEE Mplus8.3 i SR BEAR TS 5 & e A A3 AT LA, BMATIGUE PRI b, 45 RNk 2 fr
TN BT EEN, PUR AR (2 = 298.271, HHIJE df = 164, 4/df = 1.819, RMSEA =0.046, CFI
=0.964, TLI=0.958, SRMR = 0.042)) & Wil & 4EArI 1T S AR FFOL T 2 AL . BB A SR I DY [
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TR BRI HAT RAFIIX 22 2%
4.3. iR GH R XS

SEREE 3R, A RFERRTAEABRIEWEZ(r = 0.241, P < 0.001)%% % IEMSE, #E&3CFRLG
HH) M (r = 0.401, P < 0.001) % % IEAHG, MK ALE4E 5423 FFIEAH G (r = 0.197, P < 0.001). HitLw] %I,
FRBAEREMRKR, RNilE— DRI AR B 2T 2l .

Table 2. Validated factor analysis
2 2. WIEMREF

it P df  /df CFI  TLI RMSEA SRMR
p_qﬁ%ﬁ(ﬁfﬂfﬁ}ﬁ;giﬁ:%?é)&&ﬂw&‘ 298.271 164 1.819 0.964 0.958 0.046  0.042
= ﬁﬁg(ﬁiﬂ%ﬁ{;aﬁ?ﬁﬁé) MRREAE. 1006734 167 6567 0749 0714 0119 0097
:ﬁﬁﬂ(ﬁi?i %gbgﬁ;ﬂw:ﬁéyg; ARREAE. 15gr780 169 9366 0618 0571 0146  0.119

BRI (SR + D ERIME + R

s 1952291 170 0.114 0519 0462 0.164 0.125
+ AR TAE BRI M)

Table 3. Mean, standard deviation and correlation coefficients
3. FHE. IREEMEXERE

B SPEE bRfEE SR PN RRITEEIRIEWE R A g
o RE 3.505 0.711 1
OILE 3.422 0.604 0.4017" 1
ARk LAE B RIF M 3.389 0.837 0.241" 0.287™ 1
B B R 4 3.055 0.868 0.197™ 0.316™" 0377 1

ke

E: N=391, 7 F/ P <0.001.

4.4, EHNRBPNTBR

KH SPSS27.0 AP R BAR AT /307, T R a3 4 FioR. i M2 IS5 RBoR, +hasdhr
o ok TAF [ B35 b 5 A 538 IE [ B2 (6 = 0.183, P < 0.001), ik H1 FBEI56IE. MR M2, M3 Al
M4 )45 RBIR, OIEFIMN AR TAE B FRIG M B W3 W g2 (8 = 0.230, P < 0.001), HinALEEH)
P 2 SR AR R AR BRI R 2 A A K IH 5535 (8 = 0.104, P < 0.05), H g &% 0.183 Jl/MA
0.104, FHACERFIVELE A 23 FF5 AR TAE A FIG MW Z MR IR AR, B H2 43 2I58F .

45, BBV

B 4 (B8 R BT R T KA R AR AL S SR AL BRI L Z [0 (KRS 1, iR M8 3 #r 4
RETR: KBRS SR 5 OEFIEZ 8] 56 R AF IR M9 (8 = 0.164, P < 0.001), HIBEHE kK
REYEACT RO e, AL SCRE O B E R IR Pl e g o, R H3 A3 215RIE .

4.6. #WiIEBP YR
7R3z A Bootstrap /5 246 56O BRI # A A AE FIAEAS RS B B4R 7K PO SRR ANATE e, 45
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BUNLZ 5 IR o A8 K TR R 5 GG I, Heb £ S e et o0 B ) P S i A ke A 8 FRIE N B (10 T #2508 0,024,
95% & {5 X [A][-0.021, 0.079]; A AR Sl #h4s SCRFIE OS2 A R TAE B FRI5 I 18]
RN 0.165, 95%E (5 X [A][0.074, 0.256]. 7] K1t A B AEfE b OB AE AL 2 30 H7 5 01 TORSR TAE
HIRIE W 2 MR AER, SRR SACE TR YRR, OEREINE R R IEE SRR A ER . i
— B, MRS Index IR, CHEBIMEM TR AE R 2 BEE B B AE AT AT 2R, R T AR
424 M A7 LE (Index = 0.083, 95% CI [0.035, 0.133], BASXIHAF 0). ik, % H4 153581F .

Table 4. Stepwise regression analysis results
4. BREEATIER

- AR LA B BRI O
w M1 M2 M3 M4 M5 M6 M7 M8
P51 0.227° 0163  0221° 0185 0016 -0071 -0.029  0.014
/3 -0.111  -0.144 -0.117 -0.135  0.017  -0.029 -0.048  —0.019
e m A -0.040 -0.032 -0.055 —0.048  0.040 0.052 0.033 0.017
Pl A B . .
Fs -0.193" -0.165" -0.150 -0.142 -0.112 -0.074 -0.055 -0.076
{2 BER I, 0.409 0.416 0.330 0.348 0.208 0.218 0.164 0.115
FREWN 0.035 0.012 0.039 0025  -0.011 —-0.043 -0.030 -0.018
H A 5 LIRS & 0.183™" 0.104" 0.250™" 0219 0.212""
HA AR R OIH)E 0.230™"  0.189™"
AR KA 0.141™"  0.104™
R? 0.039 0.085 0.114 0.127 0.013 0.176 0.226 0.342
AR? 0.039 0.045 0.075 0.042 0.013 0.163 0.050 0.116
F 2.630 5.067 7.067 6.930 0.857  11.701  13.968  22.029
H: “FoR P <0.05, TTER P <0.001.
Table 5. Moderated mediated effects analysis results
F* 5. WIATHRN LS TER
AT 2 KT Effect BootSE BootLLClI BootULCI
2.186 0.021 0.025 -0.021 0.079
3.055 0.093 0.030 0.039 0.157
3.923 0.165 0.046 0.074 0.256

5. MRGLEEERBR
5.1. AR

AHIE T BT ORAF AL A 70 BT T Ak 2 SCREOS AR SR AR B B M 0 P LE AR FRINLEI AL 60, A3~
giit: Hoo, ARSCRRXT R THRCR AR B BB RA Ergem. K, (OB SRR
AR B BRI (B AAE T th A AE R i, O RB R REAS B DAt 2 SO B A, JF IE
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[ Y5 BRI PR AE AL 2 SR S OR R AR B I EE 2 M R A E . 0 R B R B AP i R T, AR
TN 2 SRR, S REWS IR PP TEAUR W HUY, R % B SR BT, $eTH 0B EIE KT,
It iE— 2B Rt AR OR AR B RIE ML

5.2. EBBR

oA, B H R B2, e E 8 5 T ARR AR B 35 WL B R P %
Bz —.
B, NN G TR pFt SR, BRI R O E I, — 5, s 2k BRI AR
W6, AWHERTE 28 8 7 TR LB RER ARk 2, Sl D) 03 T2 4R 80 & A s THRAE S,
P& R A E IR T R 5 — T, e ST ORI B L IR A SIS UME, 45T BT
AN, Geff 1 T 77 DA ORSF B RGE ) O EDIRAS

Fo, b B3 — NSl ST AR R P, 85 B 5% B A R R, T A i S A i
BRI PR  SEOEE T ORI BT, 3 0h 5 TEERrne, RN SUibi) s 26k, ARK
I AR A B T S LRI SN SR, SRR AN P Y BB, POk 5 T

e, TIE S A TR S MVAT IS AR, (FB AR R B IR, 3RTTASR AR B RIEM . Rk
Il EhA S TmEs, ARKRE TR, Al 3= 838, A lah E 5 Pk R
A

E&UH

2023 4EJ¥ L E T AL SR EF R LT “ AL TAE SR 5 R A OB YL 5 T Witk R0
7 (W HSS: 2023ZSD035).
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