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Abstract

The development of computer technology and the continuous improvement of advanced commu-
nication technology are the background of the emergence of e-commerce, a new mode of transac-
tion. The growth of global Internet users has promoted the development of e-commerce. In the
process of rapid development of e-commerce, it has also brought a series of problems. For exam-
ple, the protection of consumers’ right to know and privacy is not in place, the protection of fair
trade right is insufficient, and the legal binding force of the tripartite platform is insufficient. In
order to solve the above problems, it is necessary to improve the protection of consumers’ right to
know and privacy, increase the protection of fair trade right, and promote the revision and im-
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provement of relevant laws and regulations, so as to protect the rights and interests of consumers
and promote the healthy development of the e-commerce market.
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