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Abstract
With the increasing frequency of e-commerce transactions, the civil liability issues involved in
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e-commerce platforms are gradually becoming prominent. This article delves into the legal defini-
tion of civil liability for e-commerce platforms, analyzes their nature and constituent elements of
liability in different contexts, and further reveals the actual legal status and liability assumption
of e-commerce platforms in civil disputes by examining relevant litigation practices. In the re-
search process, on the one hand, this article further refines the legal definition of civil liability on
e-commerce platforms, which is also the legal basis for platforms to assume obligations and re-
sponsibilities in transactions. On the other hand, based on the analysis of civil liability litigation
practices on e-commerce platforms, this article provides feasible specific countermeasures for
practical difficulties, thereby providing a good environment for the standardized operation of
e-commerce platforms and legal support for the healthy and orderly development of the e-commerce
industry.
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