E-Commerce Letters Fi-T-Ri55PFi, 2024, 13(3), 8690-8695 Hans X
Published Online August 2024 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.1331063

FERFHTFUEE TR THSH
R K % R 1%

RN
PN KA ASE 2R, 51 SR

ks HiH: 20244F6 H28H; FHAHEM: 20244F7A8H; KA HM: 202448 H23H

H E

LHREANOZRUEZ BRI, FERFTHEIGE ERRKRBILEMPE. FRABFUEARMR
HEBFREMET B AR RRFEME T RO EERBEFE. BTRIHEARFULTFHERS,
EHBFERFBF R T REEEEFEM. BT TRSEF SRS TR i S HE R E R
FHNREFRERTRFEZR. REBREBD MERESEAS. BRREFERBERE. AN
BUBART R AIFTRSER. bR, IRBUR W8 BRSSO AR R T 78 % 4 b
HeFhFFE MR B BT AR RIR X SR

XA
HT %, FEmE, BALER

The Application and Development Path of
E-Commerce in the Digital Transformation
of Pension Services

Jiayuan Tian

School of Public Administration, Guizhou University, Guiyang Guizhou

Received: Jun. 28™, 2024; accepted: Jul. 8%, 2024; published: Aug. 23, 2024

Abstract

At present, China’s aging population is deepening, and the pension service market is facing
great development opportunities and challenges. Using digital technology to accelerate the digital
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transformation of the pension service industry is an important strategic choice for the upgrading
of pension services. As an important form of digital economy, e-commerce plays an important role in
promoting the digital transformation of pension services. At present, the application of e-commerce
in the digital transformation of pension services is facing challenges such as differences in service
content and pension needs, small service coverage, uneven service quality, and hidden dangers of
information security. This paper puts forward countermeasures and suggestions for the future
e-commerce to better promote the digital transformation of pension services from the aspects of
deepening technology research and development, innovating service mode, strengthening brand
building, strengthening government supervision and policy support.
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