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Abstract

The widespread application of personalized recommendation algorithm in the field of e-commerce
has greatly improved the efficiency of market transactions, but under the wild growth of e-commerce
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platforms, this benefit is gradually alienated into a tool to infringe on the rights and interests of
consumers and expand the vicious profit of the market. Differentiated pricing of e-commerce
platforms is not a technology-neutral behavior, but has a deep illegal nature, which should be re-
solutely cracked down on. However, the traditional regulations have achieved little effect. At the
legal level, there is no law that can be followed or difficult to rely on the law correctly; the algo-
rithm governance faces the paradox of openness and technical problems, and the inefficiency of
judicial remedies can lead to the low willingness of consumers to defend their rights and so on.
These real dilemmas call for a new means of governance. In view of this, the formation process
of differentiated pricing behavior of e-commerce platforms should be taken as the anchor point,
and the regulation should be explored from three aspects of pricing behavior, personal informa-
tion processing and algorithm governance to improve the relevant legal system to regulate the
pricing behavior; from “giving rights” to “giving capabilities” to achieve an integrated gover-
nance of personal information and algorithm abuse; finally, to strengthen the judicial protection
as the bottom of the means to carry out effective after-action relief.
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