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Abstract
In 2018, the E-commerce Law explicitly stipulated that e-commerce platform operators had the

SCEF| ARG R Q2B F 2 A R S VR AR T ). TR 551TR, 2024, 13(3): 4493-4498.
DOI: 10.12677/ecl.2024.133549


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.133549
https://doi.org/10.12677/ecl.2024.133549
https://www.hanspub.org/

obligation to ensure safety, providing more effective legal support for further safeguarding con-
sumer rights and interests, and playing an important role in promoting the better and faster de-
velopment of China’s e-commerce industry. As the initiator and controller of hazards, and the vested
interest owner who initiates hazards, e-commerce platform operators’ risks to consumers are not
limited to life and health rights, but also include other non-personal rights and interests. In other
words, the general safety guarantee obligation of e-commerce platforms is justified. However, Ar-
ticle 38 of the E-commerce Law only explicitly stipulates that e-commerce platforms have the ob-
ligation to ensure the safety of consumers’ life and health. There are doubts about the basis for the
application of the general safety guarantee obligation of e-commerce platforms. Therefore, this
paper reconstructs Article 38 of the E-commerce Law theoretically to find the applicable norma-
tive basis for the general safety guarantee obligation of platforms, in order to better protect the
legitimate rights and interests of consumers.
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