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Abstract

With the development of economy, society and network technology, the mode of commodity trad-
ing has also undergone tremendous changes. Network broadcast brings goods into the public’s eye
and becomes an indispensable new way of shopping. Because of its strong interactivity and novel
way, the network live delivery mode has been rapidly developed, which provides great conveni-
ence for people, but at the same time, there are many problems in the protection of consumer rights
and interests. Therefore, we should consider how to maximize the protection of the legitimate
rights and interests of consumers, improve the corresponding laws and regulations, improve the
corresponding rights and interests protection mechanism, enhance consumers’ awareness of rights
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protection, and create a convenient and safe online live broadcast market, so as to better safe-
guard the economic and social development.
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