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Abstract

The swift growth of e-commerce has given rise to a plethora of transactional disputes, leading
platforms to initiate ODR systems for efficient dispute resolution, with Xianyu’s Small Court standing
out. Legitimate within and beyond its community, the Small Court’s decisions, however, lack com-
pulsory enforcement. While its advantages for users, platforms, and society are evident, limita-
tions in adjudicator selection, procedural strictness, and outcome enforceability are apparent. To
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advance and refine ODR mechanisms on platforms such as Xianyu, establishing connections with
judicial ODR, enhancing dispute resolver professionalism, and improving the review process to
increase user engagement are essential steps.
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