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Abstract

With the advent of the digital era, e-commerce platforms have significantly facilitated people’s
lives; however, the phenomenon of “price discrimination” based on big data on these platforms is
becoming increasingly prominent. Due to the highly secretive and widespread nature of big data
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price discrimination, it is difficult for consumers to identify such practices. Furthermore, current legal
frameworks struggle to apply effectively, consumer personal information protection is inadequate,
and consumer rights are difficult to enforce, all of which severely harm consumer rights and interests.
Therefore, to genuinely protect consumer legal rights and interests and curb the chaotic practices of
big data “price discrimination”, it is essential to refine relevant laws and regulations, strengthen the
safeguarding of consumers’ right to informed consent, and improve mechanisms for redress.
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Table 1. The specific manifestations of big data “Price Discrimination”
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