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Abstract

With the aggravation of population aging in China, the traditional model of senior care service has
been difficult to meet the diversified needs of the elderly. In the era of “Internet+”, with the increasing
improvement of the e-commerce market, 020 (Online to Offline) community home care model came
into being, breaking the bottleneck of the traditional elderly care services and building a more open,
efficient and diversified elderly care service system, which has become an important innovation
direction in the field of elderly care services and provides strong support for the sustainable devel-
opment of China’s aging society. In this paper, we will analyze the development status and problems
of 020 community home care model under the background of e-commerce development, the chal-
lenges faced by 020 community home care model, and put forward corresponding suggestions to
promote the sustainable development of 020 community home care model by strengthening the
system construction, cultivating professionals, diversifying financing, using new technologies to im-
prove the quality of service, and constructing a multilevel service system, in order to provide refer-
ence for the future development of elderly care services.
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Figure 1. Structural framework of 020 community-based home care model
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Figure 2. 020 community home care operation model
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Figure 3. Optimization of 020 community home care model

Bl 3. 020 HXERFERAMIL

DOI: 10.12677/ecl.2024.1341224 887 TR 4TS


https://doi.org/10.12677/ecl.2024.1341224

T, FLH

4.1 MESIERER: FEEXERFERSOZEER

SRR AL DS IR E IR HES) TR 2 NS TR AR ST & NSRRI FLORIE[9] . AE “ HLIG
W+ HEAEHE T, 020 X fa R IR B A K e B AT A iR A B AR AL i AR 55 bt o ¥
Je, BB XE IR E MRS I RIS HERL, IR 7 SURRBCR], NIRRT et . 2 L
W SR I VA RS, BIRIRBIRSAVE TR, Hok, B R SS AR AEAT I E L, BRI
EART RS WA IRGFRE RS WRARAESE T, B ORIR 55 B g8 — PR a8 G ik
FIRESEANT, REZENNGENE. A, NETI AR, SRR Z RS T2, filE
AT NE, (AT R PR, Sttt 2 R I ES S RIFREMS TR, XA IR R S5 E
BHRIITIRE, MEALIXCCRMA R, RO & 5 AN SEPRTR SR AR 55

4.2. BHEUAS: ITESERSENFEZRSEN

ANA R FREIRSFAT WK SR HIAZ O IREN F7 0 T X IR E RS AL N A BIa P 5K, s
LR/ N FEALIEN, @7 RGN FERS N AEIMA R, RTHLPERERR 5K, BA 2 Z4F
NZ R MR R BB IR E RS AA WAL R AAEAR R, ST AT, 52 ™ 4%
FIB bR e, XSRS AN R RIR . BCRERIZS FEHEAT R Al SEATHRRIE B RIS, ORIk A i)l
PEMTRTEENE . (RIS, NEALIRZIRGS AA BN RE, SRR I AT E L2, 38 SmHAML IR 5|
71, ARSI EE2RTEANAMAFTFERSAT . dAh, ZEH M AA IR, WECRAL EA TR
HZE & HR A NG, XIARSCN T B0 7 A It 18] 2547 24 F (10, N 5i i K245 77 22 ik 55 4l )
e, S M, JFER IR R BIIREMS AN, IR E R TR E MRS N A IR R

43. ZRUAEHHE: WETRETRROAESIIFHER

R tt X R R IR EM S RS RN G, AR B Sk, N2 T B RE, hiREne
HISRIFIRIE . BURF N ARSI AL X R R IR E MR S5 W B ES, JUAMIBECE, &R SRR, &
it & A AL G PPP BIH 52 M 77 XS 5 EMSS, TRRBUFG . Migialk. a2 50
Z T RN BESh, FTCLEE QPR Rk S5 i g . KI BRGSO E
W5 PEMEARE - ATHPEEA BE SR

4.4. BRMEEFERS: FIRAFRREAFZRSRE

FE CHIRM+ A, BN BORIAN TG IR KB R 85 RE IR S R 1 dr ik
M. E I SRR, AT LSS 2 4 N BORGL S I . AT BRI B BE i R SUE L
(ORI N, SR SEAIRGHE . MERIIRZ ST - Billn, B 6E 27 s & T ASEI M2 4 N 2B d A4
— BRI SRR s R 04 AT DURRSE & 4F N B {8 BEESCE AN AR ST 5L, SR b O e He e 2
TiE. WA, Ed R ERERSTE, BEL LA VR, LBFRBIRS WL, RS
HAZHFE NI LG E .

45 WEZRIBRFER: TEFERFSTUESHE

N REFENZ T RIS TR, SR XI5 P9 5 A X X IR M 55 BHIRRL 22 € o i
frigE . HIAN ILEILEWN SIS, WEFIREMS . HXIFRERST . PIMFRZIRFEARZ
PSSR, BLREDT . BRE. U BIRSEZ TR A I R A ML E, M4 i
A, K AR Rk SR B R [ L], TR N i 4 A i U 0 2 AN RN SR I 22 R R R 2 IR S5 7 L i

DOI: 10.12677/ecl.2024.1341224 838 TR 4TS


https://doi.org/10.12677/ecl.2024.1341224

NEFNRMEET AL, M FREIRS I TT . RN, SR BT E1E, (iR RS
PRURAOU AN AL =, $ v ik 55 A B o T A

5. &

BRI, AR R T 5 T 020 X &S TR ER MG, brEHE B E IR E M55l N 1 408
MR R BL. X — WA B i AL St 97 B IR 55 BLIRR ORI SR T, 3 v IR S5 R oM i B, 5 221
i, EET T RS EZEANRE, EEFENEM T RIS EE, (it 1 IRERS A ELL.
NPV REAL . R, FEEBORIIAWTHE D M 28 FROIEE 55 71, 020 X & R 7R 88 20K S n A
PAGE, Pk IR 22 55 Fll 1) e e R R SR (IO AT IS . BURF . Ak, #IGINFESE L 0T
RNHEF G, FIA BN+ SHTREST 6, KRS ERSRRKNAQHE 50, #iRtE g
FANMAEEEZ A E™, GRBNEAR, HFEWE - DERAE. ARnEikits.

SE 3k
[1] T, ML, “ELECR + 3227 Bl HAFR 2 MRS 1000 H & R 72 [3]. A %7, 2017, 39(1): 58-66.
[2] ZEBLJE, 22, 020 B3R 2RSS Fi[]]. 745, 2017(10): 18-19.

[3] fR=%, 258 HHKM + REFRE: JET 020 B M X EFRIFZ M HAD]. hEZFESE, 2021, 41(12):
2675-2681.

[4] Vuig®, B E. WEMXERFERSBORNZIT: ViR, 25 RE—&2 T 0 BHEE 0. 42
{REERT 5T, 2024(3): 41-51.

[6] BRik, fk=%E. “HBM + BEFRE R N R RERIT]. #EE S50, 2021, 32(4): 36-39.
[6] ZEBbobk, skififd, FEEEIREIRES T 6 @S N AR EREl, 2022(23): 114-118.

[71 &, 8% BN+ ERRIFEMS IR EMET i——UU 2T H X ERIRZR A0 7ok
BHEOBIE, 2024, 23(5): 63-66.

[8] Wi, MRARIE “HEEM + 22BN R RIVIR 555K ). %5, 2020(8): 39-40.
[O] . IR 2G5 N X B R IRE MRS PAFRIR T[], k5 0REE, 2024(6): 82-84.
[10] ZREEC. FETHEM+"BRURA R A A B3R 51 [J]. £ MRH, 2021, 12(19): 23-25.
[11] JEEE, KES. BlRR AR S 5 X ERFEEANBET L] HRE T, 2024, 41(7): 99-105.

DOI: 10.12677/ecl.2024.1341224 889 TR 4TS


https://doi.org/10.12677/ecl.2024.1341224

	电商发展背景下O2O社区居家养老模式现状与发展研究
	摘  要
	关键词
	Study on the Current Situation and Development of O2O Community Home Care Model in the Context of E-Commerce Development
	Abstract
	Keywords
	1. 引言
	2. O2O社区居家养老模式发展现状及运行模式
	2.1. O2O社区居家养老发展现状
	2.1.1. 政策支持与模式探索
	2.1.2. 技术驱动与智慧养老
	2.1.3. 市场需求与服务供给

	2.2. O2O社区居家养老运行模式
	2.2.1. 线上线下结合的服务模式：O2O模式的创新实践
	2.2.2. 智能可穿戴设备的应用：科技赋能养老服务
	2.2.3. 政府购买与社会组织参与：共建共治共享的养老服务体系


	3. O2O社区居家养老模式面临的挑战
	3.1. 政策支持不足
	3.2. 资金短缺
	3.3. 服务供给不足
	3.4. 监管机制薄弱
	3.5. 技术应用与数据管理

	4. O2O社区居家养老模式优化建议及对策
	4.1. 加强制度建设：夯实社区居家养老服务的法治基石
	4.2. 培养专业人才：打造高素质高能力养老服务团队
	4.3. 多元化资金筹措：构建可持续可发展的资金支持体系
	4.4. 科技赋能养老服务：利用新技术提升养老服务质量
	4.5. 构建多层次服务体系：打造养老服务多元化生态链

	5. 结论
	参考文献

