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Abstract

At present, the development of China’s e-commerce has fully entered the 3.0 era, and the e-com-
merce industry is developing rapidly under the promotion of big data, cloud computing and other
algorithms. The rapid development of the e-commerce industry cannot be separated from the role
of consumer personal information, and consumer personal information has become an important
resource to help the development of major e-commerce industries. Consumer personal information
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contains huge commercial value for e-commerce platforms, but while the e-commerce industry re-
lies on information resources to improve economic benefits, due to the lack of effective legal regu-
lations, consumers’ personal information rights are frequently infringed chaos, e-commerce plat-
forms excessive collection, disclosure of consumer personal information and other problems need
to be solved. In practice, consumer personal information protection has difficulties in the dialogue
between the platform and consumers, the supervision mechanism is not perfect, the consumer
rights protection is difficult, and the consumer personal information type protection mechanism is
missing. In this regard, the effective protection of consumers’ personal information can be achieved
by broadening the dialogue path between the platform and consumers, improving the supervision
mechanism for consumer personal information protection, promoting public interest litigation for
personal information protection, and constructing a differentiated protection model for consumer
personal information.
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Table 1. Privacy policy overview of e-commerce platform
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Table 2. Ways for users to find privacy policies
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