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Abstract

With the arrival of the Internet and the rapid development of digital technology and information
technology, e-commerce has demonstrated strong development potential and a broad development
market. During the operation of e-commerce platforms, platform operators hold the right to formu-
late rules by virtue of their powerful “digital rights”, and platform operators have slowly changed
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from the status of equal commercial subjects to the oppressive relationship of being managed by
platform operators, which has greatly jeopardized the independent operation rights of platform
operators. Similarly, the platform operators use their mastery of algorithmic technology to carry
out “big data to kill familiarization” price fraud on the platform consumers, and the phenomenon of
“thousands of people, thousands of prices” occurs, which damages the legitimate rights and inter-
ests of consumers. Based on the analysis of relevant cases, it is necessary to regulate the abuse of
“digital rights” by platform operators from the legal level. Although there are relevant provisions in
the “E-commerce Law”, the provisions are too general and principled, and are not highly operable
in practice. In view of this, China should emphasize the prior review and judicial review of the plat-
form agreement, and at the same time, strengthen the protection of consumers on the platform and
enhance the supervision during the legislative process, so as to promote the healthy development
of the e-commerce economy and safeguard the legitimate rights and interests of relevant subjects.
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