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Abstract

With the increasing aging population, there is a growing demand for home care services, which is
gradually becoming more diversified. To address the issue of elderly individuals struggling to eat
at home, community canteens have been established nationwide. However, the development of
community canteens faces numerous challenges. From a social work perspective, the fundamental
reason for the difficulty in sustaining these operations lies in the lack of a multi-platform support sys-
tem and overly simplistic overall operational structure. As an emerging platform in recent years, e-
commerce has the potential to inject new vitality into community canteens by aggregating meal infor-
mation, integrating community resources, and introducing innovative service models. Therefore, this
study employs case analysis and observational methods to explore how e-commerce platforms can
effectively serve as connectors for existing resources from a social work standpoint and promote the
development of an 020 model for elderly meal assistance services with the aim of enhancing quality
and ensuring sustainable development.
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