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Abstract

This paper explores the economic foundation, customer portrait, and future path of e-commerce con-
sumption of the elderly population in the context of accelerated aging in China. By assessing the role
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of national policies in guiding and supporting the development of e-commerce and the silver-haired
economy, including the areas of market access, regulatory system, and innovation support, it analyzes
the elderly e-commerce industry, revealing the demand characteristics and behavioral patterns of the
silver-haired population in e-commerce consumption and the broad prospects of e-commerce con-
sumption potential. The article puts forward a series of optimization suggestions for the dilemmas of
imperfect policies, digital divide, lack of e-commerce services, and protection of consumer rights and
interests in the e-commerce consumption of the elderly, aiming to stimulate the consumption poten-
tial of the elderly population, in order to safeguard the rights and interests of the digital consumption
of the elderly, and to promote the high-quality development of the silver-haired economy.
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