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Abstract

With the rapid advancement of network information technology, the field of e-commerce has ush-
ered in a golden age of vigorous development, and various new e-commerce platforms continue to
emerge, indicating that this industry has gradually matured and diversified. However, while e-com-
merce has greatly improved the convenience of consumer shopping, it has also been accompanied
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by a series of complex legal challenges, resulting in frequent infringement of consumer rights. In
view of this, this article first defines the basic concept of e-commerce and deeply analyzes its unique
characteristics, emphasizing the urgency and importance of strengthening consumer rights protec-
tion in the e-commerce environment. The article provides a detailed analysis of the main legal chal-
lenges facing consumer rights protection in the current e-commerce field, revealing the shortcom-
ings of the legal system in adapting to the rapidly changing e-commerce environment. To address
these challenges, this article finally proposes a series of solutions, including actively promoting the
revision and improvement of relevant laws and regulations to ensure that the legal framework can
keep up with the pace of the times, improve supervision and management mechanisms, expand con-
sumer relief channels. These measures aim to provide useful references and guidance for the sus-
tainable and healthy development of the e-commerce market, and promote the construction of a
more fair, transparent, and harmonious e-commerce ecosystem.
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