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Abstract

With the rapid development of internet technology, big data and algorithms have been widely
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applied in the field of e-commerce. However, the emergence of big data “price discrimination
against regular customers” has posed new challenges to the protection of consumer rights. This pa-
per aims to analyze the connotations, characteristics, and impacts of “price discrimination against
regular customers” in the era of e-commerce, discuss the current dilemmas in protecting consumer
rights, and propose corresponding solutions. The behavior of big data “price discrimination against
regular customers” violates the principle of fair trade and infringes on consumers’ rights to infor-
mation and fair trading. Meanwhile, there are deficiencies in China’s legal regulations and regula-
tory mechanisms, leading to numerous dilemmas in the protection of consumer rights. To address
this, the paper suggests solutions such as enhancing algorithmic transparency, improving the regu-
latory system, and strengthening remedies for consumer rights, with the aim of providing theoreti-
cal support and practical guidance for the protection of consumer rights in China’s e-commerce sec-
tor.
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