E-Commerce Letters TRV, 2024, 13(4), 1792-1798 Hans X
Published Online November 2024 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.1341334

ERZTENEHEEFEE: WKREML. Bk
ST R RN

TRW
bl TRERAR R A A B

Wk Hi: 202449200 A EB: 20244F10H 100 KA HE: 20244F11H7H

=

BEE ST R KB TR, EESTEAESERE TSR TILRBRFTES . EIERNS
EARETORERE, NTRAETRSHE. ﬁﬁ@%@ﬁfﬂk%ﬁ%ﬁ%ﬂﬁiﬁ%ﬁ(u A&
EPTERE R FARAEZEEEANERBAGI KX SEER, RAHBREAREE. 24)ENHE
RE. MNERREAENEEESHEFPER. E Tk, REEHEREM. ﬁué‘ﬁ&*ﬁéﬁﬁ (URAREIVA
ggﬁﬁg'&ﬁ*ﬂlﬁf@%ﬁ%@u BERGERARETIEREKRE, SRERESHHEHFHAMEE

XA
BERSA, EARETE, BEATETL BETRR

Medical Insurance Payment Access to the
Pharmaceutical E-Commerce Platforms:
Status Review, Challenge Analysis, and
Countermeasure Suggestions

Huili He

School of Management, Shanghai University of Engineering Science, Shanghai

Received: Sep. 20%", 2024; accepted: Oct. 10", 2024; published: Nov. 7%, 2024

Abstract

With the digital transformation of the medical and health industry, the integration of medical
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insurance payment into pharmaceutical e-commerce platforms has emerged as a new trend in in-
dustry development. Promoting the deep integration of medical insurance payment and pharma-
ceutical e-commerce platforms is of great significance for improving medical service quality and
fostering high-quality development in the medical and health industry. This paper analyzes the pol-
icy background, the status of medical insurance integration across different pharmaceutical e-com-
merce models, and regional practices, identifying obstacles such as incomplete policies and regula-
tions, compressed pharmacy profits, personal privacy security concerns, and supply chain manage-
ment challenges. Based on these findings, strategies such as refining laws and regulations, enhanc-
ing technical safeguards, optimizing supply chain management, and strengthening interdepart-
mental collaboration are proposed, aiming to facilitate the healthy development of the pharmaceu-
tical e-commerce industry, achieve effective utilization of medical insurance funds, and protect pa-
tient rights.
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