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Abstract

In the digital age, the rapid development of e-commerce live streaming has enriched people’s lives,
but it has also brought challenges to public opinion governance. Improving the efficiency of public
opinion governance of e-commerce live streaming is crucial to promoting the modernization of the
national governance system and capabilities. Blockchain technology, with its traceability, decentral-
ization and data immutability, has shown great potential in information sharing and platform opti-
mization. Therefore, this study explores the application of blockchain technology in the governance
of public opinion in e-commerce live streaming. The study found that the current governance of
public opinion in e-commerce live streaming faces three major difficulties: first, the public opinion
environment is complex and changeable, making it difficult to effectively monitor; second, insuffi-
cient legal and institutional support affects the effectiveness of collaborative governance of multi-
ple subjects; third, the platform’s technical capabilities are limited and data sharing is difficult. To
this end, based on the theory of collaborative governance, this study proposes a technical architec-
ture of dual-chain hybrid (public chain and alliance chain) plus interstellar file system, supple-
mented by supporting institutional measures, aiming to promote multi-subject collaboration
through blockchain technology and achieve full-chain public opinion governance from source to
terminal. This study expands new ideas for public opinion governance of e-commerce live stream-
ing from the perspective of collaborative governance, and also opens up new paths for the wide-
spread application of blockchain technology in the development of e-commerce platforms.
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Figure 1. Dual-chain hybrid + interplanetary file system framework
E 1 WERE + ERXHRFEIER
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