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Abstract

E-commerce platforms and their users have a continuous relationship of information inequality, in
this context, in order to effectively protect the security of users’ personal information, China’s per-
sonal information protection law establishes personal information protection rules centered around
the rule of “notification of consent”, and establishes a path of empowering the user with information,
and imposing liability on the platform. However, the implementation of this approach has resulted in
the formalisation of users’ information rights and the assumption of more future risks by users alone.
Trust is the key to the stability and benign development of social order, and the establishment of a
trust relationship between users and platforms and the introduction of platforms’ information trust
obligations in the mode of tilted protection of users can effectively alleviate the current problems in
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the protection of personal information.
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