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Abstract

In recent years, thanks to the improvement of Internet penetration and the maturity of online shop-
ping market, China’s e-commerce field has shown a booming trend, and various major online live

XEF|H: PG ZERRTE RS B T S RS SRR )]. B R 45T, 2024, 13(4): 1994-2000.
DOI: 10.12677/ecl.2024.1341358


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.1341358
https://doi.org/10.12677/ecl.2024.1341358
https://www.hanspub.org/

TG

delivery platforms have emerged, which has spawned many online celebrities and traffic stars. The
sales of online live delivery have achieved explosive growth. At the same time, the aging trend in
Chinese society is becoming increasingly evident, and the silver haired economy has shown huge
market potential. The elderly population has shown a strong interest in participating in online live
streaming sales, but due to their relatively low acceptance of modern information technology, mo-
bile devices, and application software, their adaptation speed is slow. This often leads to difficulties

in using them, such as “knowing how to use but not proficient”, “wanting to buy but not daring to

place orders easily”, and even affects their online shopping experience due to operational errors.
This article aims to explore in depth the problems and confusions encountered by the elderly in
participating in online live streaming sales consumption, and propose targeted optimization strat-
egies based on this to promote more active, enjoyable, and healthy consumption behavior among
the elderly in the digital economy era.
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