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Abstract

E-commerce platforms forcibly or covertly collect and use unnecessary information through user
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service agreements and consumer platforms, and use algorithms to infer consumers’ sensitivity to
the price of goods or services and carry out “differential pricing”. This is the excessive collection
and abuse of consumers’ personal information, which damages the rights and interests of consum-
ers’ personal information, it also puts the platform and consumers in an unequal position, consum-
ers are invisibly oppressed, their rights and interests in fair trade are damaged, and the market
order of fair trade is undermined. It can give consumers the right to choose to refuse, strengthen
the platform’s explanation and reminder obligations, weaken the mandatory and confidential na-
ture of information collection, and check and balance the positions of both parties. At the same time,
third-party institutions can be introduced to make up for the lack of professional knowledge of con-
sumers with their professionalism and curb the abuse of information by virtue of their identity as
regulatory agencies, so as to more effectively safeguard the legitimate rights and interests of con-
sumers.
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