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Abstract

With the rapid development of Internet technology, e-commerce has become an important part of
modern economy, which has greatly changed people’s consumption mode and business operation
mode. However, the inherent virtual characteristics and information asymmetry of e-commerce
have given birth to a series of novel challenges to protect consumers’ rights and interests. Based on
the dimension of e-commerce law, this paper makes an in-depth analysis of the current status of
consumer rights protection in the field of e-commerce, the problems faced and the root causes
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behind, and then discusses the countermeasures. This move aims to strengthen the relevant legal
system, improve the actual efficiency of consumer rights and interests protection, and provide ref-
erence and support with both theoretical depth and practical significance.
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