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Abstract

In recent years, in the context of the rapid development of new media technology, live streaming
has developed into a typical form of e-commerce economy with its unique advantages. Compared
with traditional e-commerce, this new sales model of “live broadcast + e-commerce” has the charac-
teristics of rich content, strong interactivity and fast immediacy. However, while it is booming, there
are also problems such as false publicity, unclear identification of responsibility, and uneven quality.
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Therefore, this paper takes the principal-agent theory and the information asymmetry theory as
research methods, analyzes the problems and causes in e-commerce live broadcasting, and puts
forward corresponding management suggestions, such as improving relevant laws and regulations,
optimizing the supervision and review mechanism, raising the entry threshold of e-commerce live
broadcasting, and establishing and improving product selection and after-sales mechanisms, so as
to promote the good development of China’s e-commerce live broadcast industry.
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