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Abstract

Prior to the implementation of the Electronic Commerce Law, there had been ongoing debate regard-
ing the legal status and obligations of e-commerce platform operators in disputes. With the prom-
ulgation of the Law, their legal status was clearly defined, and their statutory obligations were
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further specified. However, the stipulation of “corresponding responsibilities” made it difficult for
e-commerce platform operators to accurately identify their responsibilities in certain situations. This
paper analyzes the legal status of e-commerce platform operators and their statutory obligations and
responsibilities in disputes, exploring the boundaries of their obligations and how they should ful-
fill these obligations in different situations.
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