E-Commerce Letters FL-TRi55PFig, 2024, 13(4), 2521-2526 Hans i
Published Online November 2024 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.1341424

IRZNBERHARER FRSNAPRERMS RE

KA

WL TR0 AR, WL B

ks Hi: 20244E8 H7H; FAHHB: 20244F11A5H; KA HB: 20244F11H12H

HE

ACE S R T RSB ERS AR BT RS SURHIBL A . IRSNIBEREARBEE 2T P R&AT N, A
PR SR, SR . RETERARRAR. HiEER RS MEEE T R SRR,
AR RELARUNF . SESHEERMENATERNA, EIRIBEIARERRPRARRE. W
THEEARRK EVR. AREHNTEEE, NRMWREEE A RRAREILME.

XK ia
HTHS, R, RREH, ArER

A Review and Prospect of Eye-Tracking
Technology Applications in E-Commerce

Zurui Zhang
Department of Psychology, Zhejiang Sci-Tech University, Hangzhou Zhejiang

Received: Aug. 7%, 2024; accepted: Nov. 5%, 2024; published: Nov. 12", 2024

Abstract

The paper reviews and looks forward to the application of eye-tracking technology in the field of e-
commerce. Eye-tracking technology optimizes user experience and advertising effects by analyzing
visual behavior, and enables personalized recommendations. Despite challenges such as high tech-
nological costs, data privacy protection, and the complexity of data analysis, future research will
focus on technological innovation, multimodal data fusion, and the application of artificial intelli-
gence to promote in-depth development of eye-tracking technology in e-commerce. It is anticipated
that this technology will be integrated with emerging platforms such as virtual reality (VR) and aug-
mented reality (AR), bringing a richer user experience and commercial value to e-commerce.
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