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Abstract
In recent years, China’s homemade food sales via online platforms have grown rapidly as an
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emerging industry, particularly fueled by the novel sales model of “e-commerce platforms inte-
grated with mobile internet social media,” significantly boosting sales volumes. Nevertheless, this
growth has been marred by frequent food safety incidents and consumer disputes due to inadequate
legal frameworks, ineffective safety supervision mechanisms for online homemade food, varying
product quality, and a lack of rights protection mechanisms for both buyers and sellers. These issues
pose severe challenges to existing legal systems, regulatory measures, and platform governance. To
ensure the safety of homemade food sold by micro-businesses, urgent local legislation is needed to
meticulously regulate critical aspects such as food categories, packaging labels, operating environ-
ments, and sampling inspection processes. Simultaneously, a collaborative governance framework
led by administrative forces and involving social media platforms, food producers, industry associ-
ations, and consumers should be established to facilitate information sharing and resource integra-
tion. On this foundation, a fair and reasonable mechanism emphasizing both rewards and punish-
ments should be implemented, guiding social media platforms to actively fulfill their regulatory re-
sponsibilities and jointly create a safe, transparent, and trustworthy online trading environment
for homemade food.
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