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Abstract

As a new type of business operation model, e-commerce is gradually penetrating into all aspects of
consumers’ daily life, allowing consumers to easily complete shopping through electronic devices
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at any time and anywhere, meeting the diversified and personalized consumer needs of consumers,
so as to realize the real “shopping freedom” of consumers. But at the same time, the vigorous devel-
opment of e-commerce has also changed the behavior of consumers to a great extent, showing dif-
ferent characteristics from traditional shopping, and put forward new requirements and challenges
to e-commerce platforms and merchants. Therefore, in order to improve the ability of e-commerce
platforms and merchants to cope with new requirements and challenges, it is necessary to further
analyze the characteristics of consumer behavior and explore the various factors affecting con-
sumer shopping behavior, so that e-commerce platforms and merchants can formulate targeted
strategies to meet the diversified needs of consumers, so as to provide certain reference for the de-
velopment of e-commerce.
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