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Abstract

The market environment is growing more complicated and unpredictable in the VUCA era, which
presents new demands and challenges for company management. Enhancing an individual’s in-role
performance is crucial for increasing an organization’s market competitiveness since it is a positive
behavior in an uncertain and interdependent environment. In order to thoroughly explore the intrin-
sic mechanism by which supervisors’ developmental feedback affects employees’ in-role performance,
this paper builds a moderated mediation model based on social information processing theory and
social identity theory, starting from leadership feedback behavior and incorporating two factors: job
crafting and person-organization fit. Through SPSS hierarchical regression analysis and process
mediation effect test on 301 e-commerce employees’ data, it was found that supervisor develop-
mental feedback positively affects employees’ in-role performance, with job crafting playing a pos-
itive mediating role, and person-organization fit not only positively moderating the relationship
between supervisor developmental feedback and job crafting, but also positively moderating the
indirect effect of job crafting. This study delves into the “black box” of the process mechanism of
supervisor developmental feedback affecting in-role performance, and it gives inspiration and
guidance for e-commerce enterprises looking to effectively improve individual employee role per-
formance in organizational management.
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1. 518

B LA T ERA KRR, SEPA TR 2B . XU Bk 1 2 FEAL RN T3 5 F R AN
SE PESERT A I R T AR IS . M SRy — ME AN E VE AR ELARAE 79 5 T AR RAT
Ay AEAGENE . ERAE . EEME = RRHIE[L], ARELE G EE 3 TOE N A 2 AR AR S I, IR A
MR T 585 00 T v FEARAS T IR 2 i) R Aok T 55 A 8 5 R A 2ok 5 T
M EBENAEAT A, W ORI O SRGRIL, RS H LR e, AR A SE I B b E A

CABIARY, shaHMEd “ 8 L7 M 26 53 TR AT 8 &S0k A B 2w 2]
RBURALA R WHE BTN, SEERFMAEARFRIL T T REBUS R TTAESE . AT NS AR
SOMA[3]e AR — MR EET 0 o2 ST AR 1R R aUA5 B S 58, B R R S AL 1 A B8 0 51 T
WK SR RIERSCRF[4], O 1 A58 57 T 5 RABERE. SeRdT - ROAR R MR, et A
THIEHAT A TAESUA[S] - SR T, B AT 22 B R ANIRTE L PR R A RS 53 TAMA A ST TR R R
ASCNN, GO ENE IR RENS B L O 5 TR LS T LU AR T AT 28005 2., et o3 AR A
ORI 54T RRBL6], B AR OSIR FIt, ASCEM EZUR R R X — i R R AT 9
K RICHRE 03 A SR o

DOI: 10.12677/ecl.2024.1341462 2816 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2024.1341462
http://creativecommons.org/licenses/by/4.0/

i)

2 E B TEWRRY], AT RIS R B T TR i %288, IR IbrfiE 2 )
MIASEZAAT N EZRRYE R G 2 TH B T H R AR A MG R, S MBS T T
PEAESS . BXRABNAEINRT], JHREHE TSR 7N ESRch . ik, ACGIATFEY
Ak, DRI BRI 53 TAME A S R . BhAh, BRERE2 8 RIS MR
t, AMERFIH G ILECAR L R A MR I AR S . AT NMGIRL8]. e NFIE R TR, MATE filf
SRS FAUHME A N AT SRS . 25 - AL ES R s, 53 TR AT Rext Bk etk
FGHE BRI IS BE, AT TE 22 BRI TR)AORS ) R R HE A0 58 i AR [8]. BRI, AR SCHED 3 A XU
A EPEANVEE R P A - ZHZULHE AT RE 2R _E 2 R R itk S AB0nt AN AR B2 A4 P RCR

gib, ACETAE RN TR KAt A F B, SINTAERERBERMAME - AL AR, B
FEAR TC R P Aok b b G Rk S B i) B3 AN A LB N AENLAR 3k — 2D 4k R RS M A 0 SR
HTPRIAR W TE, 9 R AL AE SRS T A SO i DA 58, SR AR S R AR R 7R

2. EIPEMFR R
21 ERERUERBSMEAEREH

2% g% 1 ) A5 (Supervisor Developmental Feedback) 2 15 _E 208 T & 2 4L AEE 35 Bh MALE TAF 2
AR RERTIEE, X8E R BEAMENE . VR RIS 5 10 P R B 2T [4]. MR EST(In-
Role Performance) & 37.7E i LA REE TAEAE 55 (A SR S 4R 3Ll b, 608 1 01 TR SR 30 248 28 A A £ R
TSGR A E B [L], & — PR A E AR FARAE S 5 N ARRAT

FRAERHLRIRE N, G BB R E TR RS, AT S A R R T AR
MER 51, MIMRZIEEE 7T TAESEMSRUT N — I, EROR BRI AL ) 57 T804
SO A AE S, BA TR ARKAT NRIA, B85 K R T 33 RICE 2 1 51R S5 e DL — DR il AR
f£55[6]; H— i, LRSI T HLSURSS 3 7 TSRS R, feigil i T2 E | S0
EMTAER S, ARIGEEE AN S BEI RS EAE SRR ES, HEABOANR, RIHEZH
SUANRAT N, FeBE R X A 5% FAR i, SAZUFHIGHER, Eahffh M, RIHELZK
TAEEBERGENVEAT N R, ASCHRE R 1:

H1: b2 R P R E 1) 5 M AR S8

22. TIEEBHHNTER

TAFE % (Job Crafting) A2 53 T i H8 AN HL B i SCTAR MR AL OB Ak S B AT 2, Wid R 55 B2
I BAISC RE P = ANEE[9]. 08 R I8 TARAE S BRSTAAE & B8 DA 58 TAR (ARG SR 3=
ATy, TAREEAREL 7 ARG FIARYE 5 B Re . MR ASIHIR R E L TAE, MR 4E Rl AT AR
HDEES =2l N INEIR

R SEEM TR, “ALmT” 0 GO R R BE I 5] 5 0 TSt TAF E AT, RS M
CAINFIA AR SO, Mg se MR s, RS, YO R B —I7 I 1T A S0 3 T
SR, B TSR EEMEOR A TGS, s R T ERK. S 5RMARK, &iEhs
AT AL, 32 57 i Jo AR P 40 B S S e R AR [3] e IR AT Y B 5% 2 55 50 AR A B AR I [ DA A0
R Z AR ARG A 1R RS AL B BER, B0 0 AR AR b R I H 3 2 AR A 5 2 5h
P, DL G had AT DN TAR S . 55— 7, B R S R S 0 5% TR 55 A S PP A AT it
MIAEEE R, v R TAR S M BENIR 1 RARTT 1A, AR T30 03 TR PN AR AR A B 3
P, B A T AR B, R 5% T A S SR ) A AR EOM B AR RS, BT 2 SR U IR B RESR T
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TARAAGRRE R LIS R TARRCR . Rk, AR B 2:
H2: TAREEAE RO R S 5 A G S a) A4 h A

2.3. M - AARERETER

A - 21ZLDL 1 (Person-Organization Fit)5 - MAXS B 5 5 B £ ALK ST AR 53— B0k A9 RN [10] -
WAt AR ES, AMEG T SRR UE NN E LR RS AT RBRY, Mk - A
P ELZ T VL RO BErer, 805 51K 5 TR AR A G AR S5 AR M I B AR E A, 5 v TAF
PR, Wi R THRANTAE, M EZ AN ARAT N AR EFOR LR B, AL - 41 Z1L
B A et B4 5 A1) T 45 TP R A B, R AU H GO N, FF55 R SOR PR s A 1
FERBERTAEFER, TERRMMMERARAAT . WAL AN - 20 EC KT AR A 51 AR Xt
AR BE RN, B A AL A EA B RS IANRI, AU A AT S S
FF AT BRI B M taph REE UGS, AT TAEER. s, KTRME - HRVLH A S A
T LARRE AR, AR AT TAE, S TR RESE MR 155 0 SHCERF S D AN ER B AR Pk,
AR R 3:

H3: Mk - HEWLEC Y B ik it S TARE IR,

L35 H2 5 H3, ASCHEN, 2R R S mtilad A B AR T AR SR T H RN 2 2 ]
A - AAVLE RN, B P AR A RN . BARTI S, T A - LG ECKCT e 1 53 5
" ESMEMALR A bR, M EHOR VRGN, B TERZAE RS STES, R EA
U B S BOGEME L, IS & R BHE S5 B BRI AT AR 00 TAR R B, LEASHE AIAH AR
W T B 2 G N EAT O, SRTHIMAA S, Bk, ASCER R 4:

H4: MA - HZATLRCIE AR TAR AR E g0k Rt I S MR f U T R AR, RIS
- T EC A B, AR 258 A SR

gi b, AW SRR FIRES I 1 .

MA-H LN TAEER

b2 JR A R A MBS

Figure 1. Research model
B 1. FRIER

3. ARt
3.1. AR

AWFFELA LM M BRINSER R N R R Ak 3 TR R o 7R BRI B R EE T, R BT
FEHINRIAE R AR, SRS Ak HR BT TSR R AT B A0, JE Il 322 43 48, HIBR AR Z .
A — SR R, 5B 20 301 1, A R Ty 93.48%.

3.2. TENE
AR E T ERERE, AW 7202 &3 R B & AU SOk A s B e gk AT &, R
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PERCBAEARAE ) R - R FRF, iR SCERIA S BN IR )RR BT O, DUOR R R AT SR
BtEALE . Bl s, HARRE RS wke b iRk, Hh, FRREWRIS% Zhou [414wH
() 3 WIS, T/EEWS% Slemp Z[9JF KM 3 4Ef%, 15 MIER; ME - HZITE K Resick %
(1014w ) 5 ITER; MAMA OGNS H Griffin F[LJF RN 3 485, 9 @IiERK. ik, S5 LUE
Fo, GEMUR TR MR 0. TAEERRRERA i) B & .

4. SBEMBSE5R S
4.1 HEFZERERRSEBES

MR A T E PR, DRI n] B AR R w2 . WF R Harman SRS 36 VR T 40
Br, G5, RIS BI S — A TR B RS 8 ) 36.741%, AL 40%I1ilE FHE, Ui
S JR] 7 R 2 1) AN T

MR DN BRI A R, AR SPSS27.0 Al Mplus8.3 i fE xR A A8 Bk AT (5 20 b 1
S, EILHE DR T 49 BT (CRA) B AT FE M DU PRl R . 45 S an 4 1 B, 5 AR LE, g B8 At
R4 B £ (%/df = 1.588, CFI1 = 0.959, TLI = 0.954, RMSEA = 0.044, SRMR = 0.038), FHIAHT 5T 4
ANAR 2 (A B B I X 0 340 355 R T SPSS T AR 5 1Y) 5 [ L & %5 (Cronbach’s Alpha), & 3H F2%
RBEMER A - HZALEL . TAE S 54K A (5 91%801%) Cronbach’s o {H 437124 0.874. 0.903. 0.866.
0.894, KT 0.8, WHBRREARIGIEE. RETHSTENAGEE CR 5 23 E AVE
8, W% 2 fizs, AVE KT 05, CREHAT 0.7, AVE KPR K TRRERMCAL, HIEE
ROPERL

Table 1. Confirmatory factor analysis
= 1. WIEEREF 2R

EAY ¥ Ve df  y¥df  CFI TLI RMSEA  SRMR

VY Bl SDF. POF. JC. IRP 414862 269 1542 0.962 0.958 0.042 0.037

=¥ SDF. POF +JC. IRP 946.140 272 3.478 0.826 0.808 0.091 0.096

—HF SDF + POF. JC + IRP 932.001 274 3.401 0.830 0.814 0.089 0.063

BT SDF + POF +JC + IRP 1813.765 275 6.596 0.603  0.567 0.136 0.121
g ﬁ)}gi@iiﬁﬁ%ﬁ&@ﬁ\ POF Ak - ZHZULEL . JC £oR TAEEM; IRP R MEMESE:; “+7 Foral
N EEST

Table 2. Results of the reliability analysis
=2 EHESNE

WS X 5385 B
e
CR AVE 1 2 3 4
1. bR EM R 0.873 0.697 0.835
2. TYFE® 0.904 0.512 0.596™* 0.716
3. ME - HAPLE 0.866 0.564 0.307™ 0.417™ 0.751
4, MEMAEEN 0.894 0.515 0.279™ 0.416™ 0.587™ 0.718

TE: XL DN AVE BT J5RRE: XTI G A5G "3R8 p < 0.01 (WUR).
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4.2. RS SIS

1 3 B 7 A TEG T MR R A a5 R . EJUREIE BT S MA A SRR B (r = 0.279, p
<001), 5TAEEBPEZEIEMX( = 059, p<001); TAEEBEMEMELHEE EHX( = 0416,
p<0.01), XA TIRME 13

Table 3. Descriptive statistics and correlation analysis
= 3. MG SRk Mo

Bl Wi bz 1 2 3 4 5 6 7 8
1. ke 2409 1.173 1

2. 1l 1601 0.490 -0.023 1

3. %M 2.811 0.857 -0.394™ 0.224™ 1

4. TAEHFR 1.980 1.205 0.753" -0.109 -0.401" 1

5. HAL 1.621 0.789  0.463"  0.005 -0.215" 0.658™ 1

6. ZUR RN A 3.904 0.691  0.006 -0.042 0005 0075 -0.004 1

7. Mk - TR 3722 0.650 0.036 -0.105 -0.069 0.041 0.024 0.307" 1

8. TiEEM 3.838 0515 0.067 -0.112 -0.072 0.040 0.051 0.596" 0.417" 1
9. MEA G 3854 0552  0.041 —-0.114° -0.122" 0.036 -0.010 0.279™ 0.587" 0.416™

E: N=301, "F/RFE p<0.05. “FIR p<0.01 (FE).

4.3 FHNSRNBN

A TR SPSS 27.0 Ao AR 58 BT A T TR

FH7E 4 W M2 TR, R R R R M A e S B 3 FIE B2 (8 = 0.281, p < 0.001),
ik L1320 FE. B M3 ATAl, TAEEEXAMA A S B35 1 IE A 520 (8 = 0407, p < 0.001). 3
i M4 AR, 7R M2 HERE FIMN TAEER G, BgoR R R B AME A BSIEH KBS BA gt
B2 (8=0.052, p>0.05), HRHE Baron fil Kenny /R kG S VE AT &0, TAE BB LR B R
TS AME B GT ARFESE A A ER, R 2 198130 RE

4.4. WTBRL

T Jex B UK FeVE St 5 AN - ZHZAVTHC HEAT b A A4 A 2 DA 3RE 4 2 B L A 1 0 A 45 SR PRI T AE SE
P K R SO S5 1) AT E R LA AT [12], 5 R 4 R M5~M8. F M8 FI AT, AMA - ZHEIT
B 1 [ 8 5 2 R S ont B2 L AR ¥R MR (8 = 0.130, p < 0.001), 1% 3 5% F. fJa, NHE
B R R RN, 2] 7k 2 Fros i RN R, SAME - HZILEOKFRE N, R UK R
W TARE YRR IE s e . Rk, % 3 IR RIS F.
4.5. WRTEPNBR

AWt 5tis FH Bootstrap J7 ik kS TAF HIBLEAFAMAE - HZAITEKT R/ 808 Ko B, 78
PROCESS i1 #1 EA 95% 4 B 15 [X 8], 5000 MFEA R, WGHAA 7, 15305548 AR AN FZK- T 1 2%
IS S AT A RN, AR LA 50 AN - LR AL T8RP, B0k e s TAEE %
1E R TN Sk i IRl e N e 5k, ZvfH Effect = 0.194 > 0.134, Boot 95% CI “4[0.116, 0.274],
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Table 4. Results of hierarchical regression analysis
F 4. BXREYASHR

- AN G TAEHE
R M1 M2 M3 M4 M5 M6 M7 M8
Gt 0.019 0.051 -0.021 -0.012  0.099 0.167" 0.155" 0.152*
P51 -0.091  -0.083 —0.044 -0.047 -0.114  —0.098" —0.076 -0.073
i -0.104  -0.116 —0.090 -0.093 -0.035  —0.060 —0.047 —0.035
TAEAER -0.006  —0.073 0.038 0.022 -0106 -0.251"  -0.232"  —0.249™
BAAT -0.037  —0.009 —0.065 -0.057  0.068 0.129" 0.119" 0.140"
R A R A5 0.281™ 0.052 0.611 0.535™"  0.550"
AN - HEAITRC 0.243™  0.271™
R 0.130™
TAEER 0.407™  0.376™
R? 0.024 0.102 0.187 0.188 0.021 0.387 0.440 0.455
AR2 0.024 0.078 0.162 0.087 0.021 0.366 0.053 0.015
F 1456  5.543""  11.234™  9.701™  1.280  30.933""  32.856™  30.466™"
M N =301, REW = ERRBEERE x ME - HILES, “RRTE p < 0.05. ™R/~ p <0.01. "™/~ p < 0.001
(XZ)-
45 4
y —— {KMA-ZH LU AT
43 - -~ S MR- ZUL S
% 4.1 |
H 3.9 -
3.7 -
35 ; ,

% 2R P A S 1t

i R A S5

Figure 2. Moderating effect of person-organization fit

Bl 2. M - AR EECAETRN

Table 5. Moderated mediation effect tests
< 5. BTN BEE

WA EIEE2vda AT A R
AME - ZHIL LK Effect Boot SE Boot 95% CI Index Boot SE Boot 95% ClI
M - 1SD 0.134 0.025 0.085~0.184
0.046 0.020 0.011~0.088
M + 1SD 0.194 0.040 0..116~0.274

LA 0. FRHHE Hayes $2 i AOA 15 (K 0 A RS A I [13], 45 A R 71 P /v RN Z40{H Index = 0.046,
Boot 95% CI 4[0.011, 0.088], AEHE 0. £xk b, Mk - HLLEIET 1 TAEE AR EJOR R MR B S A
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ARG MR AER, Fik, | 4 1520130F.
5. it 51
5.1. x4t

WAL G RIACE 5, DU R A 53 TONWE TR B, R0 T EJOR VR IR BN A Ay 1 5%
RIFLE] . T Ao fE B TENOE At AR FS, AN TAREBEAMAME - LR R, [HET
Ziik: RO FRIE RSB (e ik R TS TAR R, B R AMA A BSRG MR - LR DIE
W B N R S TAR oS &, 1 HLAE 1)1 AR BB AE B Rk I it 5 A4 M 1 Sk 1Y
[ R

5.2. BipREEIBRE R

WG, ACKRI T EGRREVERBU R TAMA A SR ARNGE, FE T ME R SR R AL
BT, X5 R AL EE E AL ORI UMEATO . 5T, SRl AR R T H R
Wi, AR R R R, 51 A DA IR, $—IN NGRS ST, AU
HoTT e ok SV BRI b RE I SRR B AR SR P s TR R VE I BRI B R A RE 7T, LLBRTH IR 5T
SO RAE R R B B AR A L BRI AR

Hk, ASCIESE T TAREIBAE G0k R R B S M A GBS R RAE T, 80T 1 Uk etk
RGBT B SRS RN “BA 7 o KRR R0 B8 R BHE B 51 R T E BT
FOE R, AT EMEMOCRE R, S50 03 T TAR AR RE S I 8, SRk A TR SRR, TARRRA
LRENGFEIR, Lk R TS MER L TuRIRERE, RN BN ARG, DU 51 TA
(LR

B, ASCRBLT A - HAILRL R b GUR R A IR BA0a 5% AT A SUR A B 2L F ok, it—8
Yo T AT RASRE I 57 LANMA AR SR AT AL . XS R HL R A0 AR B A L AR B R [E I, B
HALAME - AR ER LR R, RN N SARGER Bk, —JrmaT DRSS, &
5 SPGB N B EDW . SRR PR B S5 A GO AL AT 53— 77 1 vy DA i A AN BRI e 35 b
HAA B R O E A A, SEALA SR E M . Bedh, 3 mT DL BhH AR T B S S IR PP
A - AT L, IRBIAVCEC RIS O, FFR IO R AT T, FFeefife A - A ER R G .
53 MIRTESRE

AR ELZAAELTHEAL: H—, HROTAEEE TS 5EK BRI, TR I ERS
fim ZE M AR S IR ZZ AT P, XTI FU A RO AT SEVE 7 A — s i RORBTFUR] %5 R ] P15 fth PPAT 45
A1 2 R EE R 7 S DGRICE AR 5 . 6, BRI RE TS EX R T2 m, 2 T A48
JRT, WAL AL R TEAT NI, AR T H k& B T R MAL R 2
AERER, UM RTMEAOSCE MR, JFStER e/ i <.

E&WH

i EAR T AR EE L (I H 46 5 . 2023ZSD035).
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