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Abstract

With the rapid development of our country’s e-commerce industry, the e-commerce consumption
behavior has become an inseparable part of people’s daily life. As a youth group that grows and
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develops in the Internet era, college students have also become one of the main consumer forces in
the e-commerce market. This study focuses on the consumption behavior of college students in the
e-commerce environment. The analysis finds that college students’ e-commerce consumption be-
havior has certain rationality, but there are also excessive consumption behaviors such as over-
consumption, addictive consumption and blindly following the trend. Based on this, this paper dis-
cusses the intervention strategy of school social work. By providing case services, group services
and multi-faceted comprehensive services, it helps college students get out of the dilemma of exces-
sive consumption, establish scientific and reasonable consumption concepts and behavior patterns,
and promote the stable and harmonious development of e-commerce consumption environment.
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