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Abstract

As an emerging after-sales service mechanism in the e-commerce industry, the “Refund Only” policy
aims to streamline the refund process, swiftly resolving disputes arising from transactions between
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buyers and sellers, enhancing consumers’ shopping experiences, and motivating merchants to ac-
tively offer higher-quality products and services. However, in actual transactions, there exists abuse
of this policy, leading to continuous conflicts among e-commerce platforms, merchants, and con-
sumers, further exacerbating tensions among these three parties. In light of this, this article delves
into the current implementation status and existing issues of the “Refund Only” policy, proposing
countermeasures and suggestions for its improvement. Furthermore, it explores how to achieve a
reasonable balance among the rights and interests of e-commerce platforms, merchants, and con-
sumers under the “Refund Only” policy, thereby providing robust support for the sustainable devel-
opment of the e-commerce industry.
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