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Abstract

In the context of the rapid development of e-commerce, “click farming”, “with goods” and other
terms slowly enter the public field of vision and become a chaotic e-commerce platform, one of the
leading factors in the consumer market! The consumer is deceived by the so-called positive reviews.
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Consumers are deceived by the so-called good reviews, and have cognitive bias towards the prod-
ucts of e-commerce platforms, thus they blindly or follow the trend of consumption, which damages
the consumers’ right to know, and brings a crisis of trust to the entire e-commerce consumer market.
In this regard, this paper focuses on analysing the status quo of “click farming” on e-commerce plat-
forms, and understanding the impact of “click farming” on the cognition of consumer groups when
purchasing commodities, so as to provide certain references for the integrity of e-commerce plat-
forms and sensible consumption of consumers.
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