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Abstract

With the rapid development of globalization and Internet technology, cross-border e-commerce has
risen rapidly and become a new driving force for global economic growth. However, this emerging
trade model also poses new challenges to consumer protection. From the perspective of cross-
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border e-commerce, this paper deeply analyzes the current situation and existing problems of con-
sumer rights protection, including the right to know, the right to choose, the right to privacy and
data security, the right to fair trade and the cross-border dispute resolution mechanism. The article
discusses the differences between international legal frameworks and regional legislation in the
protection of consumer rights and interests, and assesses China’s legislation and policies. Finally, it
puts forward some strategic suggestions to improve the protection of consumers’ rights and interests
in cross-border e-commerce in China, including legislation perfection, consumer education and
awareness improvement, construction and improvement of cross-border online dispute resolution
mechanism (ODR), and strengthening of international cooperation and coordination mechanism.
This paper aims to provide a useful reference for policy makers, e-commerce companies and con-
sumers to promote the healthy development of cross-border e-commerce and the comprehensive
protection of consumer rights.
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