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Abstract

The vigorous development of e-commerce is inseparable from the return and exchange system. The
return and exchange system was originally designed to protect the rights and interests of consum-
ers and maintain market order. However, in recent years, some consumers have abused the system,
leading to the loss of interests of merchants, the deterioration of marketlinks, and the phenomenon
of malicious return and exchange has intensified. This paper discusses the abuse of the right of re-
turn and exchange system in the current field of e-commerce, analyzes and reveals the status quo
and causes of the problem from three aspects: law, platform, merchants and consumers, and puts
forward suggestions for the three reasons, with a view to improving the return and exchange system,
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maintaining market fairness and justice, and promoting the healthy development of the e-com-
merce field.
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