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Abstract

With the development of Internet technology and the increasingly rich travel needs of people, the
shared travel mode is becoming more and more common. And in the shared travel platform, it is
not only the platform itself in creating value, car owners and passengers are also the value creators
in this value chain. This paper studies the sharing economy under value co-creation from the per-
spectives of passengers and car owners by taking Didi as an example. Firstly, it finds out the factors
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affecting value co-creation by consulting literature and interviewing experts, and then uses an ana-
lytic hierarchy process to compare which influencing factors have a higher weight. Finally, it puts
forward relevant suggestions based on this.
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Figure 1. The development of the sharing economy
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Figure 2. Dynamic value co-creation process
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Figure 3. Factors influencing the co-creation process of Didi value passengers
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Table 1. The importance and proportion of factors influencing passenger value co-creation
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Table 2. Results of the importance of the factors influencing value co-creation
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Figure 4. Factors influencing the co-creation process of Didi value owners
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Table 3. The importance of the factors influencing the co-creation of the value of car owners
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Table 4. Results of the importance of the factors influencing value co-creation
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