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Abstract

E-commerce platforms have risen rapidly in recent years, and the consumption method of shopping
through e-commerce platforms has gradually become popular among people, which has greatly fa-
cilitated people’s lives. However, online shopping platforms also have the potential risk of infor-
mation leakage, which may threaten the personal and property safety of consumers. In addition to
this, the impact on the order of the market can also not be ignored. In this regard, we should
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integrate the legal system of personal information protection, strengthen the protection by law, im-
prove the multi-party supervision system, and strengthen the self-discipline rules of the e-com-
merce industry. This paper discusses the causes and harms of information leakage on e-commerce
platforms, briefly analyzes some problems encountered in the protection of users’ personal infor-
mation on e-commerce platforms, and puts forward corresponding countermeasures on how to fur-
ther strengthen the protection of consumers’ personal information on e-commerce platforms.
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