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Abstract

Algorithmic recommendation service refers to a service that provides information to users using
algorithm technologies such as generative synthesis, personalized push, sorting and selection, re-
trieval and filtering, scheduling and decision-making. While meeting people’s diverse needs, it also
generates risks such as technological alienation, information distortion and leakage, and customer
fraud, which have a significant impact on the development of e-commerce and should be addressed
through collaborative governance from multiple dimensions. With the promulgation of the Elec-
tronic Commerce Law, it is expected to build an Internet information service environment with a
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good ecological environment and regulate the legal risk of abusing algorithm recommendation tech-
nology.
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