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Abstract

New technologies and new ideas are constantly innovating the e-commerce industry, and innovation
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has become the key to maintaining the core competitiveness of enterprises in the changing business
environment. This paper takes the employees of e-commerce enterprises as the research object, based
on the theory of social information processing, from the perspective of colleagues in flat organizational
structure, constructs a mediating model of the influence of colleagues’ developmental feedback on em-
ployees’ innovation performance through psychological availability, and examines the moderating ef-
fect of work engagement. The results show that colleagues’ developmental feedback has a significant
positive impact on employees’ innovation performance. Psychological availability plays a partial me-
diating role between colleagues’ developmental feedback and employees’ innovation performance.
Work engagement moderates the mediating effect of colleagues’ developmental feedback on employ-
ees’ innovation performance through psychological availability.
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Figure 1. Theoretical model
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3.2. TENE

ASCEE E A A E RN AR E AT E, FRIAT BRI AR DU OR e R I, BT A RN 2R e
S R

[ & R VE R B Zhou Z5WE & 1 3 &3 [10], =3 Cronbach’s o {4 0.852. G Gi%CK
Scott ZERF A1) 5 IR K[ 13], T Cronbach’s a fHN 0.875. LA May SR 1) 5 BTH
#[12], K Cronbach’s o {64 0.866. TAE#H AN KH Schaufeli & [ 9 @I & %[ 14], &3 Cronbach’s
a {H8 0921, ARFLAERFC[15], EBEER . WAl 2200, BULE TEFER AL,
4. LRSI S¥IES
4.1. (EHE T

AW TR Mplus 8.0 HEATERUZATR:, a0 1| P, A9 RiE B, B, LR AEE, T

DOI: 10.12677/ecl.2024.1341643 4270 N e


https://doi.org/10.12677/ecl.2024.1341643
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Table 1. Analysis of convergent validity and discriminant validity

= 1. WS E S XA E S

- WS DX 285
R CR AVE ) g % R M St BIF 5% DI AP TAEHA
[ 2 R S it 0.852  0.658 0.811
BB 5% 0.876  0.586 0.406 0.766
IS EIEE s 0.867 0.566 0.473 0.386 0.752
TAERA 0922  0.568 0.508 0.397 0.467 0.754

4.2. BEEETF 54

AHF 732 F Mplus 8.0 ZAF X5 R AR 3 AT 3R UEME R - 0T, e 2 B, DUDR PR R HL & ROR T
H AR (2 = 374.117, df = 203, RMSEA = 0.053, CFI = 0.953, TLI = 0.947, SRMR = 0.040), i B A 5745
TEA RIFMIX 805, AT TR T

Table 2. Validation factor analysis

2. WIEMEF o0

1Y P df 2df RMSEA CFI TLI SRMR

VYA F 12 84(T, M1, M2, C) 374.117 203 1.843 0.053 0.953 0.947 0.040
=RTHERY(T, M1+ M2, C) 852.614 206 4.139" 0.103 0.822  0.801 0.078
ZRFHE(T + ML + M2, C) 1075522 208 5171 0.118 0.762  0.735 0.087
BRI FAEAN(T + ML + M2 + C) 1567.010 209  7.498™** 0.148 0.627  0.588 0.117

W RN p<0.001, TR N=298, TR THRREFREERE, M1 XROEATEME, M2 ERTERAN, C
FROH B

4.3. IR MEGTHSHEX O
AW TTIz ] SPSS 25.0 X Al A JEME it BUBTS. OHEAAYE. TR NP E S et E AT
THE, JREATHRNE T, W04 3 PR, DUANRR IR MY 2 83 IR, WP RAEw Fo st

Table 3. Descriptive statistics and correlation coefficient

3. R REX R

A SFEIME bR I R R L S It I DA TERA
IF) 8 R et s it 3.933 0.651 1
BIF G 3.822 0.533 0.406™" 1
IR A 3.905 0.548 0.473™ 0.386™ 1
ER(EIN 3.661 0.624 0.508" 0.397" 0.467"" 1

Vs “FoRp<001, FIA.
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VEBNAE N R T AS S 1 7 RN, SR B TAEHEN IE 5 &% — A 22 ) TR N . i 2
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Table 4. Hierarchical regression test results

F* 4. BREVIKIEEER

OFEATTRE R
B3
MI M2 M3 M4 M5 M6 M7 M8
R -0.178 —0.197° -0.102 —0.117  —0.069  —0.033  —0.037  —0.011
PESI 0.034  0.049  0.085  0.098 0.086 0.072 0.061 0.094
A & &3] -0.060 —0.033 —0.114 —0.092 —0.084  —0.091  —0.079  —0.078
TAEHRAAL 0.034  0.052 —0.064 —0.048 —0.061 —0.077 —0.061  —0.045
TAEAEIR 0.111  0.153  0.055  0.090 0.053 0.012  —0.001  0.024
BAE AR 0.483*** 0.406**  0.287""
hA R D EEAT AR 0.246™*  0.385™  0.260™  0.227™
WA TAEBN 0.267"  0.195™
28 HIG A BT 0.284"
W5 R? -0.005 0227  0.003  0.166 0.210 0.149 0.202 0.270
AR? 0.012 0231 0020 0.163 0.046 0.146 0.055 0.069
F 0.722 15555  1.173  10.838  12.271 9.657  11.757  14.744

e SHIUY LB TR AN

4.6. HiFTHP N MERIE

AW T4 Hayes 575, K Process $f4 56 A W 15 I O8N [17]. FEF 2000 VX Bootstrap
FERTIR A5 RN 5 PR, A TAEBAAKCPF AR GAME—-1SD), [F) 55 A Je e S At i i o B W] 754 52 e €01 37
SRR TR BN AN 5 35 (B = —0.019, SE = 0.029, 95%CI =[-0.081, 0.034]), B XA S 0; M TAEHAK
PRI (BAME+1SD), A5 R e 1t e 45t 5 O B T A5 S 00 G £ A TR 42 258 Y2 2 (B = 0.145, SE =
0.029, 95% CI = [0.093, 0.206]), E A5 XIEAERE 0, ik 4 Ho L.
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Figure 2. The moderating effect of work engagement on psychological availability and innovation performance

B 2. TARRAXHOIER SR SISm0 R TR

Table 5. Moderated mediation test results

5. BATHRNREER

WA RN hrERRZE LLCI ULCI
TAEBA(-1SD) -0.019 0.029 -0.081 0.034
TAERNFIKF 0.063 0.023 0.024 0.114
TAEHAN(+1SD) 0.145 0.029 0.093 0.206
[ e M J e i o BB T 45 S ) €3 58D ) 3 Rk 0.132 0.028 0.080 0.194

5. &g 51e
5.1. fAsE4Ei

AT TAAEEMTEI, BERIFEF RN 01 TR SUk g . 2 ST %,
PRI (1) FFRENERGUE RN & TRIHSIRG (2) LBl #5372 R <A FE % S 45M! B3 T8
WERC M EA BE T P E . (3) AR IE [ 5 [R] 38 R A S v i aod 0o B AT 45 %k 1 1T 52 R
TR SR A R8s, B T TARBN KB, (R30S fhtit e o B AT A3V 06T 52 T BB S )
1E [ R B 5 o

5.2. IR Ek

Fs AW T RIS RN RS i TR S B R AR, Bk 7 TRt “FHE” X
B BRI FN 53 TAT NS . DMAERT SO A SR I S 7T 2 EE T 9T 5 i, 4R 7T B G etk S s
TSR ABTTNFER A A, BiFr 7 LR, FT-PEEL R 1A FEIE BT 7T
WAL, £ T FFARE RGBT, RN R T A TSR A RH 7T, P
AR TR D AT HR AL 1T R AT UL

B, ERTHSERMTER, AUOHE T RS RRNE R B DB RS~ G SR 1R
B, ATIF T RIS R SR S B 2 TR SUS I E AL “ A0 GscibAs 30 Ak Il i1 @ A 3k
JEAE SRBHE B AT I T Se i, BRA TARSRIR, HEMRnT 8 B BT, T LB AR, on
HRARERS, ATMHRTT T A LRGSR thhh, A ORAE 25 BN TR e N T[] S A R S 45t
BT, ONfadi RS R Rt S E LRI SR O TR EE LA, T 725 SN TEAR TR i

W= AWHTUENS T RS AR U IR SR, KDL T RIS A R S il 1 B AT A5
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et i LA 2 A T A & TAERNEEREN . MERAZRE, AR ARG SR T
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S 5 LARRR )00 5 UL R S A R S AR IS, HE T SR B v A I BB Sk . DM SR TR e S 5t
(IR FC EARIRY T IR I 22 R id R, BT T 7E 500 () R R M IR SRR/ L IRIA F 2 Ao AR
T BT R R R S B I 26 PR TSCEE R

53. BEEER

oy NAZ G KA S R S A R S, DL R KPR BB SR BRI B R 55 Ak R
BENA S A, B ERNEETR, T4 ERMA PR L L B, PRI BT/
Ak 0 TR SRR HAVE BESEEOIE I EE . B, WEE PR TN SRR, i A
T pe [R) S BR H S E  F FLR, Ox G CREATIE R U I, 4R R S RS A . Foa
SGERURZRE A RA S i E 7 AN P B A S D A AL I A CDd S e a8

H, BRI E A OB AR DRI OB AR, (RIS, R TR BRI 5 AMAUK
FNBIHI PN IR BT ARG R, NIRRT REZ o 53 TIR AL A SRR BEIR,  Eudnse
LV THAI, 50 5 T TAR TR AR T s FARSE, A 03 TIN5 2 (K m] FH B, DAt
W5 AR B BRI, WOR ARSI, LU0 R 48 0 TBahds, RE R T LEAMER, &
FLOHR P AN, ST R TLEREE.

H=, BTRSARARTE R TR TR B, BT sy Ul @2 A TF A IER %
b AR T S TR0 AR 0, SO T AR 77 Hk, @Al et 28 1 T (B
M, HE SRS ATE I, HR R AR iR . R, R BRERGIBRT R T TARRE S, WK
WAL, (e LEARIR AR, #HaHE.

5.4. ARBIREKRERE

F— WIABEAAAE RIRYE . AW TE 5 A2 FIT R 3R A SO0 BT SR, (H 32 26 AR PR,
AT — AN 8] R HEAT T AT B AT, SR BRI 8] SR I6 . ARRAT U] R AT 2 I ISR HE . )
VB T BT S A — PR AR Z (A R AR .

B, AWPFUEE T A AE SN TEAR IR 1 RIS R R ST R TR SR (e B . (HBTIR R
AR S ML ) T AR DS 0 efr . DRI RISRICE IR, A7 ARG (E IR e A B R IR e . AHIE TR LA 3k
JE MRS R BEROAE B A BT A TN BHIE, TR, SR REE R A R R R I, R R &
HRATAROEE ), EHBATURBIEA R E . B, AR T 0T 5T Hoph R fr gt — PR R
RN 7 T “ XT8N 08

F=, KRBT RRIRTT T TARRNRIE RN, (E A HoAh PR 2 om0 (] S A R 1 S 158 5 52 T8
BURCZ AR R 2t — D 5. fln, ALUR ARG AR BT RS S8 A 3R 2 i 4L B B R
FE DL B R S T N BRAZAE SR R o DRI, ARORAF FU T it — D AR KUK« U P 25 A B 0o [ 3 K Je
YRR 5 03 AT 2 8] 9% & 1R 1E A

E&UH
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