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Abstract

In the context of digital transformation, job crafting breaks the communication barrier of the organi-
zation, and employees get more channels and opportunities to make voice. However, the cognitive
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differences caused by job crafting lead to differences in voice behavior. Based on the cognitive ap-
praisal theory of stress and the conservation of resources theory, we explored the influence mecha-
nism and boundary conditions of job crafting on different voice behavior through the survey data of
331 employees. The results showed that job crafting had a positive impact on constructive voice, and
the challenging assessment mediated the relationship between the two. Job crafting also has a positive
effect on defensive voice, and obstructive assessment mediates the relationship between the two. In
addition, the voice climate positively moderates the positive correlation between challenging assess-
ment and constructive voice, and between obstructive assessment and defensive voice. The conclu-
sions reveal the internal reasons and boundary conditions for employees to choose different voice
behavior to cope with job crafting, and provide suggestions for managers to guide employees to ac-
tively voice under the background of digital transformation.
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AAL[4], XA S e R T FAT N RS, T,
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Maynes 1 Podsakoff [9]\ T H % H MIHIHLARE ST 808 T WHE S Mg 5. @ulids M
B FAT R B B A, 5 IR B3 TRk AR A 5% R B ) e B B, PAS SR A R AR Ui
Bif i 5 N SN TR H B T, I A TN RAE BT 4ERPIUIR T &5 RO A GUR AR
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BEAT N, HP NI AL ST RERARARRE . ART,  H BTERZ AN 5 A7 97 AL 0 AH 5% SIERT
FURIAS R Z [10] [11]0 BRI, o T-IX P RfAS R 55 AT 9 (07 AR LR S 3 Fr 25 AR IR X e 5 it — 2B R [12]

HET BHRORAF B, AMARTE T I 0 I D B BRI R A 2 A A B 3R BORT BH,  JF 2 3h 4
AT BRI A 26 LA LR SR IRAE ARROR AR PR [13], i 5 AT 9o #h 98 B4 MR BT )i 4e 2 —[14]. i
FFyit, By b3 T o it s DUIR IR 7 SR EE S BRI, o9 — 23 D3 T ERTAB A e B2 90 A6 17 >R
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HMEFIBEAT[16], BRI TAR H B9 TAR P S 0¥ 2 —[17], HRAMEE F AT R 52ma 2 A TAE =S
BRI — i STPR BN VR R SE K, A R IARIPEAG S FEM B3 T RAF AIERICBE IR K 7 5, AT jaoxst
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21 TEEBEESTA

BEAT N, BIRIES TAFM L AREE L [19]. Maynes F1 Podsakoff (2014) ¥ & S5 1T AN T &k
RS MR RS0, RREE N ESIEREERB R, A T TERBHEI, UFREH
M TAETE: DiafdE s NE S TAMEHET, SRR TONZERFDUIR T H 5 RO H SR AR AR

BT BRI EG, TG TAEE IR, —5r A Lo BRI AR AR R M7 =, @dAE 2
B 177 ORI DA TR IRIUR 7 J5[20], TR B8 A AT e th AR W AL 5 AR OBk [21]: 1 o5 — 5
ST SR YR RE I R B S K T 0 SRR RS R I, AR PR PR OB, B R FURE Rl [22], BRI BE A
ATRERR AR S . T @R ST ARG IR IRRE, FE—ERENERE, W LR — ek
fE FRES IR T AT AN R AE[23] [24], Rk, TFE—EREREDERE, B TASIHES.

TAF R G TR EA NFI R A, e Re TAE SR 0~ 8 TAR(ES5 . M ERI R Id -
[15]. AR AL B AR FERL A AR R GE, SN A2 A ZH AR [25], SEURE TIEHR
KA, AR A TAE TAESA AT E B R 12 —[26]. I H 7 TAE B TAE R R AN ) i e 2 52
B A TAREE R SR EI[27], HAMBER RGN ER AN K70, i % NP A, K
L A B A R th e A B YR R SR T RE AT FE[28] 0 (R, AEERMRERE ok, TAEEYER B T ITAEE )
[ —Ff o T S AN FEIRE RO 53 TR 5 47 = e sm[29]. T TAEESRIET R T A Filn L Es)
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B2 TAEGIE, 2 Tl BA SRR AE =, AR, BT TAEEEEN DAE TR ek
ARGIHT, —# A LB BT B ORI L T TGRS A PhAR, 18 R AE BRI R, TS 2L
—ERREE RO Y, DRI T SE AR AR RF IR, A1) T B e (B A T i . RIS 3

Hla: TAESEBEHET R THIEBRMNES.

Hib: TAEEMMEHE 7 A LB ES.
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HEEATNEAREE[2], HAF AU B A BRI AL [30]. 1577 BT -5 X SRS Y i
FEI T AR 5 IR BN RIPEAS [31] o PRAl -5 BELAS BT 0 PPAl 2 I o PPl 45 2R, MR &1 RAl I
A BRI SN PR e 4 R (18] HHT MRS )2 o B CSEBLNE H F R BEAS A
I, AR BHAS RS I VPAR [17], LS 2 12336 0 A0 [ 3 F) S0 S s MR 9 MR SE R S ) A
R RGBS, AR BPEERA S J1PAl, S AT REE R AR AR N X ) S [18] -

FETAFERR Y, ATETARKER, W TAEREXEARBAIEESER, Fesmds
WRMAAAEZS, BRI TR 5 E 2RI OCRIET 5 TSR J A RIVAl 2257 o TG
TARE B R A AR, M2 T HUA SO AR AR BN FIE A . —J5, TARBR A
R TAE B ReAk 5 Tl B CR B AR 25 A7 20[32], 4 R TUCN H CRENS s IRiX A S 700, 3t
AR AR RE RS2 BN B AR SEEL BE JJ B3R T, MTRE AR B At O PR I 7. i
AT AL AR IS0 AR AL, W07 A I T 1 AR [33], IR IR 7 VR4 1 B A v 24
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23. BE5EETHER

LA A B BE R 3R v R BRI A 55 47 9 [36], i F A HI[37] . 3 U R A S
AR T FRAB MG 72 T 500 AR T RV S 25 S 8O RI[21] . 2 5 A B Re i s il o T
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EE BN AESRER, BT I IR SR B BT, 5 TR AR PP
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—RPERECBIR IR AR, I A AR F OV R A RO By SO RTAT I, DT 5 TR S
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TR AR MR B B ALAIR G, B 03 T RN I A gl il AR 3 A B4 e TARBEIRI B Y,
SRS EBRES .

2 03 TR TAR BT DY BHAS AR s 0 i s DR PRAF BRI, At AT 2 06 G X A 245 B Sl R iy i
T s A N IHS S A TR S, S R T A M ek, RIACK H R BB A 1
RGN, WA 2 52 BIRE T BOE BB IR A — DA, N> 1 B B AT, IR Ay fi s B A
T 5 DA b BEURHE— P IR H B FTAT I, IR SRR 2 35 B I 0 N A4 S B i L o e 2 2
o SR, M FHREBCN, 5T RAFE S KA REVERMR, 03 TR B 5 AT ek Bh 4 5L
W, HEFTREINBIIA RIRMHIR, FOOB R 38, E 20 TAEA G @R RFITER[21] . BRI 2

H3a: & 5 450 B 1 1 R 1 B e B I 0 1Pl 5 i e A ot 5 TRV D 1 5 2R o AT 35, SRR 5 U IR LE
FEREE S AU T, PR PPl S B A 5 R A 1 5k R o

H3b: & 5 550 1 17 1 5 PG 2R ) PP Al S B R e 55 TR R IR 1 6 R o AT, SR 5 R AR L,
FEm i S T, PRSI P0G 5 D AR 5 18] 9 LR 17 5K AR B o

i b, ASCHE AN 1 PR,

3. ARt
3.1 MIRMRE5EETE

ARSI R B VY S IR R R P s AT ML Ao Dk 993K R R M 2 s FRATTREUAS [ I ) 5 & AN
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Figure 1. Theoretical model

B 1 EigRE

L 331 XTS5 T, EEieiEAd, AILAI 331 o1 T, B 302 4, EIER
91.2%. JhHe )  Kpod FE s 3L EUS ] 286 4, [EIRECH 94.7%. EeZdid FHLS 5 D47 IR i) 4 273
o 25T G 71.4%, 21~30 % 15 TAE K H A 60.1%, A 70.7%0) 51 T2 AR & LA
EFHE, TFERAL S EH R TAH S 82%.

32. TEME

TAEE®: KA Tims % (2012)4w 1 21 MHH KRR, SMHE WM. “TBHRKEACHEIRED” .
H—8M:2%0H 0.970.

WAL : RFH Lepine Z5(2016) 4 fil fIBk ik 284 K 3P A0 5 BEAS AL R 0P A5 %% 3 NI R R . Bhik
B VP4 s “FRSRTI TAE BAs SR N R HAR—807 « FEAFEE J)VPA5 8 H o~
CPCUTTI AR A KRR BRKNME” o A SCRPEREL R D3 iF Al R I — 80 RE0CH 0.941; [HIG
R 3PPl R 10— B R 50N 0.933.

HE1TM: K Maynes Fil Possakoff (2014) 4w il i R AN AL 5 % 5 MR HMER. @il
HEME M ONE TR H TR EL, RSEVOT TG o AR E M W ‘R RIENT
MU TAEREF AR R L, B ml GE A 2007 o R 5 R 1 — 8 R 50 0.934; Bt Y
EEERN—BMERECN 0.976.

B EME: KM Lepine £ Dyne (1998)4w il {1 12 AN 547 NI, ERARMEE 5 R 5 %
SESHERTIN. EREEH RG] “AEE SRR RFE AR, REEMFEFELR A O TES
MEVEFIEW” o H—3 RE0Ch 0.976.

4. ERSHSHRZAE
4.1 WIFMRTF S

AW FAE FH AMOS 26.0 347 36 EPE PR 7 70 B RAS 30 A8 S (A1 K X /0 25088, e 1 . 45 5R 3R, N
R] 75 v RS R B S RSO e (2 = 2447.874, df = 1073, »2/df = 2.281, RMSEA = 0.069, CFI = 0.920, TLI
=0.912, IFI =0.920). W] WL P 745 1Y (1) [X 73 35 B 54T

4.2. RSt T SEX S
M7 2 R AR B AR E A O, H BN AVE (H-F 5 ARHER R T A B A 55 4138 8] HOAH 5%
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Table 1. Confirmatory factor analysis results

=1 WIEMETFOER

it Va df ZHdf RMSEA  CFI TLI IFI
NIHF(IC, CA, OA, CV, DV, VC) 2447.874 1073 2.281 0.069 0.920 0.912 0.920
FAF(IC, CA + OA, CV, DV, VC) 3173.025 1078 2.943 0.085 0.878 0.866 0.878

YH-F(JC, CA + OA, CV + DV, VC) 4712.778 1082 4.356 0.111 0.788 0.769 0.789
=KHT(UC,CA+0A CV+DV+VC) 5417.647 1085 4.993 0.121 0.747 0.726 0.748
ZHF(UC,CA+0OA+CV+DV+VC) 5573493 1087 5.127 0.123 0.738 0.716 0.739
HHFIC+CA+OA+CV+DV+VC) 7346562 1088 6.752 0.145 0.634 0. 605 0.636

TE: JICFRTARES, CA RRPMIETIVH,, OA FoRIHGRIS 11 Al CV RoR@BME S, DV Rorpifi
HE, VCRREE

Table 2. Descriptive statistics and correlation coefficient between variables
2. WA MgIT RESEEXREY

AE 1 2 3 4 5 6 7 8 9 10
1. 5

2. ik -0.109

3. %M -0.020 0.333"

4. TAEFR 0.058 0.293" 0.220™

5. TAFE¥E -0.067 0.164™ 0.075 -0.082 0.772

6. PR E JVPfE —0.033 0.176™ 0.124" 0.077 0.461™  0.918

7. FAMSAE 9P —-0.030 -0.113  0.013  0.031 0.124°  0.123" 0.910

8. HWMEE 0.002 0.083 0.046 —0.015 0.427~ 0.625~ 0.149"°  0.872

9. PiHMEE 0.001 -0.117 -0.113 -0.016 0.091 -0.026 0.236™  0.152° 0.944

10. @ =4 0.044 -0.115 -0.108 -0.015 -0.518" -0.862" -0.242" -0.659" -0.028 0.876
P fE 1.286 2392 2707 2.806  3.869 3.631 3.114 3500 2.845 2.429
bRt 22 0.453 0566 0.456 0.859  0.700 0.707 0.870 0.632 0944 0.646

H: "p<0.05, Tp<0.0l, "p<0.001; FF. IHHETACE AVE HF TR,

4.3. YR K P NHHR AL

e 3 A 4 s, TAEEE S A B 5 (0 T4 22 (b = 0.376, p < 0.001), HJBAPkIE A
TIPS IE — AR e, A E A I Bk R 2 g PP S e A v T A (IR RSB 0.224, B A X H]
“N[0.154, 0.305], 58BN Hla fl H2a. H T/EE S B A A 5 AT AR BN E &2 (b = 0.175, p <
0.05), JNBEAFEL S PPAliX — s AR e, TAF 2905 FEAS R R VA 5 M 77 A 28 S 5 170 ) 2 et
{H v 0.046, E{Z[X[A4[0.003,0.107], 451 FHR¥ Hib. H2b.
4.4. EHYRAVHELE

I 4, FEFEH] 7RISR S, Rl O, PhR R PP 5 AR ) SR AR I 2 B 1Y
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Table 3. The effect relationship among JC, CA, OA, CV and DV
F 3. TIE=2E, BhEBEAHITE, EREENITE. BREES. HHRERSCENBEXR

95% & {5 [X []

Az Effect Boot SE
THR R
SRR 0.376 0.060 0.262 0.495
TAEEM —~ FWHES B 0.153 0.057 0.046 0.267
EIEE 2 0.224 0.038 0.154 0.305
BSY i 0.175 0.085 0.005 0.338
BN 0.130 0.091 -0.047 0.310
TAEEY — BiiEs
ETEE 3 0.046 0.027 0.003 0.107
Table 4. The mediating effect of CA and OA and the moderating effect of VC
4. BBV E SR FERS EUE TR NMMER RES [ ERMIATER
- HRAES g R E ]
w R RER 2 BEIRI3 BiIMl4 BUS BERe BRI 7 BIMIS MR 9 A 10
BHRE
P53 0.067  0.062 0073 0034 0.068 -0045 -0.024 -0.044 -0.012 -0.039
GR -0.018 -0.047 0.003 -0.022 -0.047 -0.169 -0.103 -0.164 -0.099 —0.150
=i 0.002 -0.040 -0.004 -0.043 —0.045 -0.182 -0.203 -0.175 -0.154 —0.180
TAESFIR 0.011  -0.021 0.004 -0.012 -0.006 0.055 0035 0.061 0033 0.064
HEE
TAEEY 0.376™ 0.153" 0.362"" 0.097° 0.103° 0.175° 0.130 0.214° 0.193"° 0.186
hARE
PoR B R J1VE A, 0.495™  0.074  0.176" 0.235 —0.087 -0.232
PELASHY I JJ T Ak 0.019 0.308" 0.551"*
WERE
EEAH -0.500"" —0.590™" 0.077 -0.192
R HH
%E?iiégﬁ 0.170" -0.019
Bﬁigiiégﬁ 0.037 0.463"
R? 0.190  0.424 0200 0476 0450 0039 0084 0043 0153  0.047
F 8.887" 24.241"" 8.248"" 23.824" 21.423™ 1553 3.031" 1470 4.716™  1.299

HE R IAE 8% (b = 0.170, p < 0.01), TR A AN 2, Ul T 55 AU BB e 1 1 b M AR
JE AV e R F AR s AR — AR R, N F S A, BRSSPl 5 5 AU
SR TGO B 2 g 5 1) T A F Y235 (b = 0.463, p < 0.001), Tixt@ M FMERANLEE, HHESR
B RES R 19 BELAS R IS 0 Al X BB R 5 A AR o BE— Bl O &, sl 2 /W), R TEE
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FHIE R TAE, Tl T8 F U A BRI S i) 53 T RO BEAS AL ) 1l AR 20T B A B
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Figure 2. The moderating effect of VC on the relationship between CA and CV
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Figure 3. The moderating effect of VC on the relationship between OA and DV
3. BEREEMRREENITESRHEES 2B X RNATHIER

5. ZRERT
5.1. W&

AW FRAE R (1) TAFESES TR E 5 MprEAd 582 ERMHRK R, (2) KAk
FOVEAT 22 A A TAR B B 5w R F AN R 5 (A SR AR e (B) A2 & I R 1Y 5 Pk R I
PG 5 R 5 A9 1 17 9% 3 UL KBRS L 0 P04 5 B AR 35 (] Y IE ) R &R o
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5.2. P TTEL

B, AR T AR E X O3 TR S AT NN o E AL AN SR L AR 53 e G T
YRR, AN A 3 i TARE A Re 7 AR AN AT 0S5 R3] [4]. B I RA S8 W 2R AN A
BETNERZILEN], SRR SHER FUEON SR Z [21]. AT T8 ST M4ERERI 7, JFRE
TAFERS@EFAT MR, £5 7ARE ST AR AN

Hk, ABTFRR T H 3PPl R AR B 53 T S AT A R P b 28t Tk TARE Y, AT
SR A FE I RLXT HEM R H T TAR AR 45 R . DAEST TR BD 1 I I AR PR A v
AR, TAHE T VA AL A SR AR I 5 AT R s, REAS 35 B Al B 2 S 4 vt 17
fif A B AL I, IR IR AR 5 T A S AT NRR R R, EE T R DAL
MIZE AT TT, PR AR B R ma AL S O6RT O B A

e, AR 1 AU DAUEW T2 M A2 TR AR 2 35 A B T R s, sk
Z @ AR A T N2 R . AR ER TALUESRZR, Wit T &5 /B ER TAEESD
WHIVHE S A FE ST A MGERIER, F5 7@ 5 A B 5 T 5 A7 sl (5 St 7t

5.3. RERMRE

ASO TAFE IS 03 T R 5 AP A 5 2 (M SRR MR EAT TR T, AEBIR AN SRR A7
FE— €M E, EARIEAAE—LRBRIE, A5 AR 7T AT B BL AL RL bt — 2D ol

TG, ASCE TS AL AR T AR BB 5 T F AT NI AL, ARSI ST Sl B %2
AR, BIRAAEESE HABANT, 548 CAEE A R T@E SN A bR, SRR B e
SR SEEAT AW HEATX b, P R U BRI R

Hk, ERPTURIRTE b, AR 7RI EdE P DU R 0] 5 A B2 ] £ R SR 5% 2R 4 s Ak ) 2
Bro BT TAFESEE R TRE ST NIFESNSTE, AR TEAT DR W Al 52 b TAE SRR 2
KRS, LRI T4 R AT 5EdE

B, ABITFRISE R R F R EG 58 T A T RIS A S5 A7 R N AEBR R . (HS 5 BT UL
it AR, At ST U B T AR WU KU RO E RN RS, GBI i AR AR 5
THEE 0 R 1R 5 2 T VA AT AT e

£ E&WA
W LB TR 2R S ZIR BB 8L L 12 42 (51210032624018) .
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