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Abstract

With the rapid development of electronic information technology, people are gradually accustomed
to using the third-party payment platform for shopping consumption. However, when consumers use
the third-party payment platform, due to network viruses, insufficient supervision, imperfect laws
and regulations, there will be problems such as consumer fund security and personal information
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disclosure, and when protecting their rights, consumers will have problems such as information
asymmetry and inability to provide evidence compared with the payment platform. Therefore, in
order to safeguard the rights and interests of consumers and promote the healthy development of
the industry, the protection of consumers’ rights and interests in online third-party payment can be
improved from the aspects of improving supervision, formulating corresponding laws and regula-
tions, and reasonably allocating the burden of proof.
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