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Abstract
Under the background of the aging population, the elderly group has gradually become the
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mainstream customer group of the tourism industry, among which the cruise travel-related enter-
prises are facing more urgent needs to adjust the current situation of network marketing strategy.
Through the collation and analysis of several literatures, this paper has a deep understanding of the
diversified needs of elderly groups, such as health maintenance, cultural experience, etc., and finds
that cruise travel-related enterprises have many shortcomings in the current marketing methods of
digital platform application, social media integration and personalized service. To address these chal-
lenges, this paper proposes a series of optimization measures, such as: strengthen content market-
ing to match the interests and preferences of the elderly; optimize the user experience and ensure
that the interface of the website and APP is friendly and easy to use; implement precision marketing
strategies and use big data analysis to customize personalized tourism products; and strengthen
the integration of online and offline resources to build a comprehensive marketing network. These
strategies aim to promote the healthy and sustainable development of the cruise tourism industry,
while meeting the needs of the elderly for high-quality tourism services, with a view to providing
new theoretical support and practical direction for cruise travel-related enterprises in coping with
the challenges of aging.
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