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Abstract

With the continuous advancement of digital economy, the market ecology is becoming increasingly
complex and changeable, and fresh e-commerce enterprises are facing the challenges of fierce com-
petition and technological innovation. How to enhance digital resilience in this dynamic environ-
ment has become a key issue. However, most of the existing studies focus on a single perspective,
and rarely mention the linkage of technology, organization and environment. Therefore, this paper
conducts an empirical study on 28 fresh e-commerce enterprises based on fsQCA analysis, and sys-
tematically discusses the antecedent configuration of their digital resilience. The findings are as
follows: (1) The digital resilience of fresh e-commerce enterprises is jointly influenced by three fac-
tors: technological innovation, organizational resilience and environmental adaptability. (2) Fresh
e-commerce enterprises have seven digital resilience improvement paths. (3) According to the dif-
ferences of leading factors, the seven promotion paths can be classified into three categories: com-
prehensive, organizational environment and technical organization. Based on the results of empir-
ical analysis, this paper puts forward three suggestions to improve the digital resilience: normalize
the layout of word-of-mouth and flexibly respond to market competition; strengthen organizational
culture and implement corporate social responsibility; accelerate technology research and devel-
opment and digital transformation.
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Figure 1. Research framework
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Table 2. Calibration anchor points
2 REHES

i
WA & . . .
seaHRE T XAH SEAANRIEME
AR RE T X1 18.528 5.615 0.469
H AT B FEin I RE 11 X2 1514.55 6.5 0
B RFR 4 X3 38.95 5 1
bz E MR X4 27,300,000,000 6,500,000,000 1,130,000,000
A 2 ‘
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Pk X6 4998 459.3943333 0
N W5 4 1l X7 0.19014315 0.062711 -0.1526142
REEIE NS e
HIESROKF X8 1 - 0
g R A EE T Y 7.398 0.735 0.025
Table 3. Necessity test results
%< 3. WEMRNLER
I FATFALIE BB
AR
—E B — 5 B
X1 0.764 0.780 0.404 0.488
~X1 0.509 0.425 0.831 0.803
X2 0.607 0.753 0.404 0.578
~X2 0.660 0.489 0.827 0.709
X3 0.474 0.511 0.648 0.807
~X3 0.821 0.669 0.608 0.572
X4 0.500 0.510 0.646 0.760
~X4 0.764 0.651 0.584 0.574
X5 0.655 0.510 0.705 0.635
~X5 0.531 0.609 0.456 0.604
X6 0.323 0.759 0.239 0.649
~X6 0.851 0.492 0.911 0.609
X7 0.841 0.725 0.599 0.596
~X7 0.531 0.534 0.724 0.841
X8 0.046 0.300 0.093 0.700
~X8 0.954 0.477 0.907 0.523
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Table 4. Configuration analysis results
F 4. HENER
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X4 X & ® ® ® e e = e o o
X5 o o ® ® ® ® & e o Y
X6 ® ) Y Y ® ® ® ® ® ® .
X7 ° ° ° Y ° ® ° ® & &® ° °
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— B 0.997 0996 0.959 0992 0.987 00949 0996 0951 0.990 0.987 0.967 0.968
FiamEER 0264 0182 0253 0.191 0115 0173 0.176 0437 0408 0.312 0.178 0.120
7% 0.003 0.005 0.061 0025 0033 0048 0.024 0.133 0.012 0.008 0.030 0.033
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