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Abstract

This article proposes research hypotheses and constructs a theoretical model by reviewing relevant
literature on four variables: digital transformation of domestic and foreign enterprises, work engage-
ment, facilitative voice behavior, and organizational fairness. This article combines questionnaire
survey and empirical analysis methods to select data from employees of enterprises that have un-
dergone digital transformation, and studies the impact of digital transformation on employees’ fa-
cilitative suggestion behavior. A total of 132 valid questionnaires were collected. By conducting de-
scriptive statistical analysis, correlation analysis, regression analysis, and other methods on the
collected data, this study aims to explore the mechanisms of digital transformation, work engage-
ment, and facilitative suggestion behavior among enterprises. The research conclusion is that digi-
tal transformation of enterprises has a significant positive effect on promoting sexual suggestion
behavior; The digital transformation of enterprises has a significant positive effect on work engage-
ment (vitality, dedication, focus); Work engagement (vitality, dedication, focus) has a significant
positive effect on promoting constructive suggestion behavior, and it is concluded that digital trans-
formation of enterprises can be influenced by work engagement to promote constructive sugges-
tion behavior, and organizational fairness can significantly regulate the relationship between digi-
tal transformation and work engagement. This study proposes to implement practical management
based on enterprise digital transformation, encouraging employees to engage in work with more
full emotions and states, providing material and spiritual incentives for employees to actively pro-
vide constructive suggestions to managers, and creating an organizational atmosphere where em-
ployees actively provide constructive suggestions.
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Figure 1. Research theoretical model

E 1. REieRE

3. fARGE
3.1. R E&E

ARSCIE T B A AR AR I M B A TR (R 5 AT N A LA TR R AR
MRER, JEHAEBEIE R R UL B R G R A R kT Horh & AR DU R B &AL
DR IR AT E AN SR A R F BAEAR RO T R 2NESE IR SR . A RIEITR I E R 1
BATE 2 T H i LS5 AR AR IEEC I, AW FO 2R A AT L LB 3 F B Bl rh SR
fif 2 AE rh [ BARIE S T UVRA R HES A, AW O PRSI AT 7L 28, S5 R 1,

AUCRBHED FAERE T 6 “EE” IFEAIRSET, IFEERY AR K AR B A

fem

DOI: 10.12677/ecl.2024.1341676 4561 1T 5508


https://doi.org/10.12677/ecl.2024.1341676

s . AW FERMENTIR . W TR B, HEEEERN R NE T T B R 18 &
50 ANV B o ERFABR S 153 4, ToRkiR S 21 4y, B RAEE 132 4y, BREN 86%.

Table 1. Description of sample distribution characteristics (N = 132)

= 1. HADHEHERIAN = 132)

A by P "okt
5 71 53.8%
4 5]
8 61 46.2%
1HERUR 28 21.2%
2 5 AR 55 41.7%
TARER
5 4E~10 4 32 24.2%
10 4ELL F 17 12.9%
RE 52 39.4%
[ES TS 40 30.3%
b ML Y FAL 14 10.6%
A e B AL 14 10.6%
HAth 12 9.1%
I R T 73 55.3%
) B A (A 5T N) 31 23.5%
HARL 22 » .
FEEEEGRIIARN) 23 17.4%
B 5 3.8%
PR EUTEFE) 0 0
K& 59 44.7%
=]
AF} 49 37.1%
it & UL b 24 18.2%

32. METH

TSR 1) B 3R 240 R 2 v s L R N T 2R, eh bl VR A AR AR S B 1 LA T AR 25 [ 1510 Fo v
“CAEEFFAT NS, “TFRT N4, 7 OR3, AR N2, “AEEARTET N L.

N T TR T AR B ) A B A R A A RE S, BEUAE Rafferty & Griffin [ BB LER -
7B, BITEMERES 5 ME16]. BRIVEBIUN “EBIE 2 RFEE L2 D735 KB AR
7 ATIBFAHE RE SR B W TE AR I EAR ", AW iZE R w b B R E0N 0.83. R4
{54 0.80.

e E 17 KA Liang SEALEHRESCHE SN RIHE ST NER, ZREEAS-HMED[17],
BT 5 AN I R TR S, SRR RAEE N 0.82.
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4. BRI AR LER
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FLiH] Harman SR TR BHE[20], R OAR R RGEIEAT TIRRVER T8, 885RE7R, ERBEHIPIR
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AT 50% I FRRAE,  FT LA WA ST R0 AN 52 3R] 5 120 22 A RE

4.2. BEMEEF 54

T AEH Amos26.0 A B AL . TAER N REFEE ST 8 AN FREEHTHF &8, K
R0 PUANAZ AR B 2 TR IX 43 850 o 5 U A B (DY BR A5 2 ) . =[RI8 R A Y | LR e
A, RPY AR AL A B I (CMIN/DF = 1.662, RMSEA = 0.039, IFI = 0.956, TLI = 0.951, CFI = 0.955).
XA RMERILE R, WHE 2 fx, WAMORREZ WEA RIGFIIX 805, Ryt 7R BH
R ILA R EE

Table 2. Variable discriminant validity test

2. TEXDWERR

e CMIN/DF RMSEA IFI TLI CFI
VYR FHEB(A. By E. F) 1.662 0.039 0.956 0.951 0.955
ZHFHEAA+E. B, F) 2.83 0.065 0.874 0.865 0.873
PIR THY(A + E. B+F) 4733 0.092 0.742 0.725 0.74
HRTHA(A+B+E+F) 6.015 0.107 0.652 0.631 0.651

e A RREFER . B RN LERAN. ERRHNAN PR, FRREEE ST R, +&RBETFEH.

5. R
5.1. BEAR¥EREEMRE

AWFFR Cohen S84 H A 11 A R E M) 22 5 W3 PEAGIN 772, B A b B A B By AR AR N3
AR Y SRAG B HE 26 1, KIS A5 R, VIF [E35/0h T 10, R B R AEANFES EILEHE. &
B A RO A M 5 M A AT 8 Ak 3 Fow, RINAFESIR =R, AT ARRE 1%, AL
B s, R E] 9.1%, H AR AU R v 5 AT I R R 2N 0.286 > 0,
pfE <0.001, &35, B TANECA LR IE Mg e g 517, RS H1 Bz

[EIF, A B RS TAEBNI E REE N 0.504 KT 0, p {H/NT 0.001, bzt
X HATE ST FERAN L = AN GERE R R E R EUE 7358 0.51. 0.468 F1 0.286 KT 0, H p EHI/NT
0.001, XU HI. Hla. Hlby Hlc ¥R . TAEBIN LBkt 2 = 47 0 [0 3 R B0E 40 )
90312, 0.205 F1 0.488 ¥ KT 0, p {EHI/INT 0.05, T3, BN GE TTAEONSEYE RT3 1 [m) o fg 0k 1
S474, % H2. H2a, H2b, H2c BT,
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Table 3. Regression analysis of enterprise digital transformation and promoting suggestion be

3. B FUERBESREEESITARASH

havior

A — i
Ay 5 WE
B t B t
451 —0.06 -1.239 —0.049 -1.066
TAEER 0.029 0.571 0.006 0.118
AR H A 0.004 0.08 0.007 0.152
TAERRLE 0.069 1.399 0.07 1.491
200 0.017 0.347 -0.009 -0.199
HAR & B R 0.286%** 6.177
R? 0.01 0.091
N . AR? 0.01 0.08
P &5 1
F1{f 0.919 7.19% %%
5 K VIF 1.131 1.177

T *RIR p<0.05, KR p<0.01, ***K/Kp<0.001.

5.2. TAERABRM{ERKLE

AT FuAE B PROCESS fdi 5 AR F HEAT [BA 70 B, 25 R 36 40 7 25 BRI, VIF {535/ T 10,
DA AR B () FE AN AE 2 AL, HA0 AT TARR NN R I i = 5, Bl R H0 n 2|
T 0.152, FAEN 11.033 (p < 0.001), H A E =z FE A (1 )3 RECH T8 i 0.286 T F%4 0.14
(p<0.01), TAERNKIEITRECN 0.289 (p<0.001). FEt, TTLLAATAEBNLE & LA PR S
R ST R AR . SRR, RN = 0.146, BAEZRL = 0.14, SRS RN &N
51.05% (=0.146/0.286). ., ¥ H3 33| %HE.

Table 4. Regression analysis of the mediating effect of work engagement on digital transformation and promoting voice be-
havior in enterprises

4. TIERANERIHFHERSRAMESITANF N EFSH

STm— A — A = A =
B t B t B t

PE5I -0.06  —1.239 -0.049 -1.066 -0.033 -0.743
AR R 0.029 0.571 0.006 0.118 0.013 0.264
AR HAE A 0.004 0.08 0.007 0.152 -0.002 -0.046
TAEERAL 0.069 1.399 0.07 1.491 0.053 1.166
=] 0.017 0.347 -0.009 -0.199 -0.018 -0.408
SRS P R Y| 0.286%** 6.177 0.14%* 2.708
H AR TAEHA 0.289%%* 5.576

R? 0.01 0.091 0.152

- AR? 0.01 0.08 0.061

F {4 0.919 7.19%%% 11.033 %%
K VIF 1.17 1.177 1.365
VE: *FIR p<0.05, **ERp<0.01, ***FKp<0.001,
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5.3. AANFREIFETH AR

ARHFFTIE IS SPSS27.0 B AT X 2H 21 A T IEATE Al B A e RN TAE RN 2 180 (1 1815 RN R 47 43 AT, A58
BIRLERAE R ANFE 5 Fron. BB =W DLE H, [ R 4L R J7 &3 i BLAF {82 %3 1(p < 0.001); HA>
b B A B RN BN IR A2 LI A R % B = 0.212, p <0.001, 52, UEHIHHNFRIE RS T
N E AL RS TARB N Z A OC R, BB H4 15 2 5010F .

Table 5. Regression analysis of the moderating effect of organizational fairness on digital transformation and job engagement

5. BANFRARFUEE S TERAZERETHRR RS

R — A TR =
A5 5 A
B t B t Vi t
451 -0.074 -1.534 -0.057 -1.431 —0.042 -1.105
TAEFR 0.018 0.349 -0.014 -0.321 -0.013 -0.315
A HAE A 0.027 0.541 0.016 0.387 0.006 0.159
TAEERAL 0.056 1.147 0.058 1.452 0.061 1.563
1 0.077 1.609 0.037 0.946 0.042 1.103
HAZE AT 0.374%** 8.589 0.319%** 7.336
WA R HLUNTIK 0.303%** 6.995 0.295%%* 7.032
28 HIG 0.212%%** -5.366
R? 0.017 0.341 0.382
AR? 0.017 0.324 0.041
ARG
F{H 1.485 31.94 %% 33.345%x*
AF {f 1.485 106.28%** 28.789%%
T *FRIR p<0.05, **EIR p<0.01, ***FRp<0.001, AZHITEFAHR*HIINF K.

6. &t

B AR A IR MR R 5 AT NI, 255 ARSI TR T A S 44 JeK
MR, fiH T 45 B2, BRTTIESSA LB (e ) 5F ettt ST 8 AR B M IEmE A,
R R R T BN S TAT R R TL . BRI S, B A aE T AH R EOR
B, ERE T R T TN, (st 73R A TARS AT .

WEBE RIS, ATV E AR T RNSHE . SN, JFE
MR 53 AR R R v ) P 98 5 TR R A S o S8 3 A P IO AL G5, B A3 5 R ) R U SRR AR Pl
AV AT PO 03 TR TARSRN, BEm (et 5 2 AR BEVERE S AT (211 bAbh, B N E AL 53 LA S BT
UL BSIPG EAEREENLE], DL R R TR RS E)IE 7, AT RE R TR SRR,
il e vk A

FEFRTTRR T 1, AT TR AL B A Y . TARRNRE BV 2 5 AT W =F I F — B FHELE,
B TENZIIN R IR R Fehle TAERA AR AR I, VERAR 01 AT 4R At 1B AL A -
RIS, HARFBAE N ARRGIN, D3 e 7R i TAT NI SRR .

IR, ABFTEMAEAE SN R 2 A, 55, FEARSFETT REAFAE— € RYRIIRTE, ARRBTFTAT LAY ke
ANEH, SEIAFEATE . AR LR, DR s A RS G AT SE k. Hok, AHE T
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