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Abstract

The original intention of the “notice-takedown” relief mechanism formulated by the E-Commerce
Law and the Civil Code is to provide a convenient and efficient way for true intellectual property
rights holders to protect their rights, and to stop the infringement of intellectual property rights in
a timely manner. However, in recent years, there have been repeated malicious complaints about
the abuse of the system, which not only caused great losses to the operators in the e-commerce plat-
form, but also undermined the operation order of the e-commerce platform. This paper analyzes
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what malicious complaints are and the causes of malicious complaints, and proposes that reverse
preservation measures, deposit payment at special points in time, insurance for malicious com-
plaints, punitive damages and other systems should be actively and reasonably adopted to curb the
occurrence of malicious complaints.
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